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ABSTRACT

The research of The Satisfaction of Physiotherapy service users of Private hospital
in Bangna, Bangkok. The factors of research include Customer value, Cost of customer,
Convenience, Communication, Caring, Completion and Comfort. That are classified by
Personal factors were including Sex, Age, Education, Occupation, and Average monthly
income. The population used is Physiotherapy service users of Private hospital in Bangna,
Bangkok. The samples used in this research amount of 400 peoples. The questionnaire was
instrument of this research. Data was analyzed by using SPSS for Social Science Research.
The statistics were percentage, minimum, maximum, mean and standard deviation.

The results found that 1.) The users all respondents 400 peoples. Most are female
253 peoples representing 63.20% Most aged 21-30 years old 176 peoples representing
44.00% Most are Bachelor’s degree 248 peoples representing 62.00% Most are the
company employees/employee 207 peoples representing 51.70% Most are average

income per month 15,001-25,000 baht 167 peoples representing 41.75%
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