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ABSTRACT

The research on “The licensees’ satisfaction in using underground water for business
category from the service provision of the Provincial Office of Natural Resources and
Environment Nakhon Nayok has the following objectives, namely (1) To study the satisfaction
of the licensees in usage of underground water for business purpose, provided by the
Provincial Office of Natural Resources and Environment Nakhon Nayok, (2) To study the
satisfaction of the licensees in usage of underground water for business purpose, provided
by the Provincial Office of Natural Resources and Environment Nakhon Nayok categorized
by personal factors, including sex, age, education level, the licensee’s business category and
their affairs’ average monthly revenues , (3) To study the marketing mix factor affecting to
the satisfaction of the underground water licensees in the business category from the service
provision of Provincial Office of Natural Resources and Environment Nakhon Nayok, (4) To

study the service expectation affecting the satisfaction of underground water licensees in



business category provided by Provincial Office of Natural Resources and Environment
Nakhon Nayok, (5) To study the quality of services affecting the satisfaction of underground
water licensees to use water in business purpose from the services provided by Provincial
Office of Natural Resources and Environment Nakhon Nayok and (6) To study the marketing
mix factors on the service, service expectation, and the service quality affecting the
satisfaction of the underground water licensees in business category from the services
provision of the Provincial Office of Natural Resources and Environment Nakhon Nayok. The
sample group participated in the research were 87 licensees or their representatives who
were using the underground water for business purpose in Nakhon Nayok Province’s area.
The research instruments, created by the researcher, were the questionnaires distributed
among them. The questionnaire was divided into 6 parts, namely, Part 1: Personal factor.
Part 2: Marketing mix factors in service. Part 3: Service expected information. Part 4: Service
quality data. Part 5: Satisfaction of underground water licensees in business category from
the services provision of the Provincial Office of Natural Resources and Environment Nakhon
Nayok. Finally, Part 6: Recommendations about the satisfaction of underground water
licensees in business category from the service provision of the Provincial Office of Natural
Resources and Environment Nakhon Nayok.

The study result was found that the personal factors, including different categories
of groundwater licensees' businesses, resulted in different satisfaction level of the
underground water users of the Provincial Office of Natural Resources and Environment
Nakhon Nayok with statistical significance of 0.05 level while the marketing mix in service
factors were its process aspects, personnel, and physical characteristics the service
expectation factors were the response to the service recipients and the reliability the service
quality factors were the real practice or concretization of the service and the reliability and
finally, the marketing mix in service factors which all affected to the satisfaction of the
underground water licensees to use water in the business category from the service provided
by of the Provincial Office of Natural Resources and Environment Nakhon Nayok.

Keywords: Satisfaction; Groundwater; Service
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