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ABSTRACT

The research of Customer Satisfaction On Service Bank of Thanachart Mahachaimungmai branch
in Samutsakhun Area The objective is to study customer Satisfaction Service Provision of Thanachart
Mahachaimungmai branch in Samutsakhun Area the factors of research include Servic process staff or
personel service Facilities quality the place and Trust The are classified by Personal factors were
including Sex,Age,Status,Educeation,Average,Monthly income and Occupation the population used is
Customer Satisfaction Service Provision of Thanachart Mahachaimungmai branch in Samutsakhun The
samples used in this research amount of 355 peoples The questionnaire was instrument of this research
Data was analyzed by using SPSS for Science Research. The statistics were Frequencion,Percentage,Mean
and standard deviation.

The results found that 1. The user all respondents 355 peoples. Most are female 241 peoples
representing 67.9% Most aged 36-45 years old 183 peoples representing 51.5 Most status single 260
peoples representing 74.6%, Most are bachelor’s degree 233 peoples representing 62.80%, Most are
average income per month 10,000-20,000 bath 109 peoples representing 30.7% Most are the private
employees 189 peoples representing 53.2%

of Customer Satisfaction On Service Bank of Thanachart Mahachaimungmai branch in
Samutsakhun Area overall is at The best level considering each side, Then that side is the highest level of
staff and personnel, Trust,Service Locations and The other side is hight level of Production process,

Facilities, Service quality.
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