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Abstract

The objectives of this research were (1) to study the consumer behavior towards
cashless spending in the Bangkok metropolitan region. (2) to study the consumer behavior
towards cashless spending in the Bangkok metropolitan region classified by personal factors.
(3) to study Perceived usefulness affecting the consumer behavior towards cashless
spending in the Bangkok metropolitan region. (4) to study Perceived ease of use affecting
the consumer behavior towards cashless spending in the Bangkok metropolitan region.
(5) to study Perceived usefulness and Perceived ease of use affecting the consumer behavior
towards cashless spending in the Bangkok metropolitan region. The sample group used in
this research was 400 who had made the payment cards, internet - mobile banking and
e-Money. Using questionnaires as a tool for data collection. The statistics used in the analysis
were frequency, percentage, mean and standard deviation. Hypotheses were tested by t-test,
One-Way ANOVA. If differences were found, they were compared in pairs. By means of LSD
and using multiple regression statistics.

Results indicated that majority of respondents were female (64.2 percent), aged over
20 years old - 30 years old (48.3 percent), and had bachelor degree (59.5 percent) Most of them
were company employees (33.5 percent) and had income between 20,001 to 30,000 THBs
(29.5 percent). The hypothesis test found that the consumer towards cashless spending
in the Bangkok metropolitan region that are career differences in the consumer behavior
towards cashless spending in the Bangkok metropolitan region different. Also, the hypothesis
testing showed that the factors affecting the consumer behavior towards cashless
spending in the Bangkok metropolitan region at a statistically significant level of 0.05 were
Perceived usefulness, convenience and perceived benefits and Perceived ease of use,
pattern of use, ease of use and understanding. These factors explained 70.5% of the influence
on the consumer behavior towards cashless spending in the Bangkok metropolitan region.
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