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ABSTRACT

Subject education Decision-Making Process for Buying Food Supplements Vitamin type Of
customer groups in Bangkok The objective is to study the process of purchasing dietary supplements

Vitamin type Of customers in Bangkok are Perceptions of needs and needs Data collection



Alternative assessment Purchasing decisions and post-purchase behavior They were classified by
personal factors such as gender, age, status, education level, education, occupation and average
monthly income. The population in this research is 400 people used to buy vitamin supplements.The
tool for data collection was a questionnaire and data analysis was performed using a computerized

software package for percentage, mean x standard deviation (SD).

The research results were found that Subject education Decision-Making Process for Buying
Food Supplements Vitamin type Of customer groups in Bangkok There were 400 people who
answered the questionnaire with the majority of them being female, 234 or percent. 58.5 and 166
males, accounting for 41.5 percent, most of them age 25-35 years, 214 people, representing 53.5
percent, age 35-45 years, 95 people, or percent. 23.7, 53 under 25 years old accounted for 13.3% and
aged 45 and over 38, accounting for 9.5%, respectively, most of whom were unmarried, 274 people,
68.5% and married 126 people, 31.5%. Most of them have an education level. Bachelor's degree or
equivalent 271 people, accounting for 67.7%, lower than the bachelor's degree 68, representing 17%
and postgraduate 61 people or 15.3%. Corporate employees 260 people, or 65.0 percent, followed by
private businesses 61, or percent. 15.3, 34 state enterprise employees representing 8.5 percent, 24
government officials accounted for 6 percent and 21 contractors representing 5.2 percent. 15,000-
35,000 baht 256. People, representing 64.0 percent, followed by income between 35,000-55,000 baht,
64 people, accounted for 16.0, income more than 55,000 baht, the amount of 41 people, accounted for

10.3 and less than 15,000 baht 39 people, equivalent to 9.7 percent.

The results of the research showed that the decision-making process of purchasing food
supplements Vitamin type Of customers in Bangkok Overall is at a high level. When considered
individually, it was found that The aspect at the highest level is Alternative assessment Awareness of
wants and needs And purchasing decisions, respectively at a high level, including Behavior after

purchasing and purchasing decisions, respectively.

Keywords: decision making process, vitamin dietary supplement.
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