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Abstract

The objectives of this reseach were 1) to study the level of the purchasing decision Air conditioners of
residents in Bangkok Metropolitan classified by demographic factors. 2) to compare the importance of Marketing mix
factors 7Ps. 3) to study the relationship between marketing mix factors 7Ps and the level of the purchasing decision Air
conditioners. By quantitative research method, data collection with questionnaires from 400 peoples of the sample
group and using questionnaires with SD scale (score 0-10) (Semantic Differential Scale). Statistical methods were used
in data analysis such as Frequency, Percentage, Mean, Standard Deviation, Independent Sample t — test, One - Way
ANOVA or F-test and Pearson’s r Coefficient Correlation.

The research found as follows: The overall of population of residents in Bangkok Metropolitan had decided
to purchased Air conditioners at mean = 18,526.97 Bath (S.D. = 5,737.24), The majority of the population was female
53.50% at mean = 18,875.23 Bath (S.D. = 5,005.32), Age between 25 — 34 around 79.50% at mean = 17,812.26 Bath
(S.D.= 4,829.41), Single status 78.30% at mean=17,662.58 Bath (S.D. =5,235.83), Office employee / State enterprise
employee 57.30% at mean = 18,555.45 Bath (S.D. = 4,782.10), Income between 15,000 — 30,000 Bath 57.00%.
at mean = 17,161.84 Bath (S.D. =4,593.73). The characteristics of demographic factor Sex influences the purchased
decision Air conditioners had not different but Age, Marital Status, Occupation, Income influences the purchased
decision Air conditioners had different, statistically significant at (X level 0.05. As for Marketing mix factors the most
important product factor with mean score more than other marketing mix factors, mean = 8.76 (S.D. = 1.15) very high
score level. and distribution physical evidence factor had less than others, Mean = 7.96 (S.D. = 1.76) high score level.
Found that the relationship between marketing mix factors and the purchased decision Air conditioners had a positive
relationship score 0.637 to 0.951 at relatively high level to the highest level. people factor had more correlation than
other factors but price factor had the less, statistically significant at (X level 0.01

Suggestions: to increase sales based on marketing mix factors such as Promotion factor of famous people
selection to attract customers to buy Air conditioners. Physical evidence factor shoud decorate the shop to be excellent
and modermn make the shop image stand out. Product factor attention should adopt to the introduction of new
technology, new innovations. Including quality certification make consumers trust in the brand continue to create a
good image.

For future research, to gain insights about influencing the purchasing decision Air conditioners should study

qualitative research with questionnaire together.

Keywords: Air conditioners
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