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ABSTRACT

A Study of factors affecting Job satisfaction of head office personnel Government Savings Bank,
the objectives were 1) to study the level of satisfaction of head office personnel Government Savings
Bank classify by demographic factors. 2) to compare the levels of importance of hygiene factors
3) to study the relationship between hygiene factors and the level of satisfaction. Using quantitative research
methods, 400 samples from head office personnel of Government Savings Bank were selected by
Non-Probability Sampling, Convenience sampling. To collect data using questionnaires (SD — scale, score
0-10), the statistics used in the analysis were percentage, mean, standard deviation, independent samples
(t - test), One-Way ANOWA F-test, and Pearson's r Coefficient Correlation.

The results showed that the majority of the population was female of 261, 65.3% which were

satisfied at the highest level (Mean = 9.2440 SD = .18826). The most of population were age between 31-
40 years, 166 peoples, 41.5%, were satisfied at the highest level (Mean =9.2419 SD = .19317), single status
of 211 peoples, 52.8%, were satisfied at the highest level (Mean = 9.2818 SD = .17437), postgraduate, 215
peoples, 53.8% were satisfied at the highest level (Mean = 9.2297 SD = .19384).
Income 15,000 -30,000 baht, 203 peoples, 50.7 %, were satisfied at the highest level (Mean = 9.2205
SD = .18189). Operating workers, 301 peoples, 75.3%, were satisfied at the highest level (Mean = 9.2303
SD = .19081), working age 6-10 years, 173 peoples, 43.3% were satisfied at the highest level
(Mean = 9.2019 SD =.19826).

Overall, the population had the highest level of satisfaction on the job (Mean = 9.2281
SD = .18997). The group with working age more than 20 years had the mean more than the other group
(Mean = 9.2981 SD. = .20704), the widowed group had a mean less than the other group (Mean = 9.1255
SD = .18349), found that the demographic factors of gender, status and average monthly income were
different, the level of satisfaction were different, and significantly at alpha (Q0) of .05.

Found that the correlation between hygiene factors and the level of satisfaction were the lowest to
very low level (Pearson's r Coefficient between -.002 and -.057), personal relationship was in the same
direction (positive value), work characteristics, workload, management policy and working environment
were inverse direction, statistically was not significant at alpha level of 0.01.

From the results of this study the organization should focus on building morale, improve income,
provide scholarships and work skills training, transparency performance assessments, improve

communication systems and technology in order to maintain the level of satisfaction
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