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ABSTRACT
Research on Customer satisfaction in using counter service TISCO Bank Public Company Limited
Head Office (Sathorn) 1) to study the level of customer satisfaction In order to use the counter service,
TISCO Bank Public Company Limited (Sathorn) Classified by demographic factors. 2) to study the
importance of service quality factors affecting customer satisfaction in using counter services at TISCO

Bank Public Company Limited, Head Office (Sathorn) 3) to study the relationship between factors in service



quality. And the level of customer satisfaction of counter services, TISCO Bank Public Company Limited,
Head Office (Sathorn) using the quantitative research method. Select a sample regardless of probability.
(Non - Probabillity Sampling) by Convenience sampling. 400 Counter service customers, TISCO Bank
Public Company Limited, Head Office (Sathorn) collected data using questionnaires (SD - scale score 0 -
10). Percentage, Mean, Standard Deviation, statistical used to compare the mean between two independent
sample groups (Independent Sample t - test). Statistics used to compare the mean between the samples. Two
or more groups were analyzed using one - way ANOWA analysis, a statistical analysis of the relationship
between service quality factors and customer satisfaction of counter services levels. Is the Pearson's r
Coefficient Correlation coefficient.

The results showed that the majority of the population was male, 230 people, 57.5 percent of which
were satisfied at the highest level (Mean = 9.54 SD = 1.197), aged between 31 - 40 years, representing 91
percent. 22.8 Have the highest level of satisfaction (Mean = 9.40 SD = .427), graduated with a bachelor's
degree or equivalent, 158 people, accounting for 39.5 had the highest level of satisfaction (Mean = 9.40 SD
= .454) Occupation of 174 private company employees, 43.5% satisfied at the highest level (Mean = 9.48
SD = 1.324) income. 10,001 - 20,000 baht, 99 people, equivalent to 24.8 percent, were satisfied at the
highest level. (Mean = 9.43 SD = .421)

Found that overall customers had the highest level of service satisfaction (Mean =9.53 SD =.917).
The group with income not exceeding 10,000 baht had a higher average than other groups (Mean =9.81 SD
= The mean age group between 31 - 40 years old was less than the others (Mean = 9.40 SD = .427), found
that the demographic factor of educational level was different. There are different levels of satisfaction in
using the service. Significantly that Alpha (Q0) is .05.

Found that the relationship between service quality factor and the level of service satisfaction was
lowest to very low (Pearson's r Coefficient was between .111 and .242). Effective communication And the
service process (PER EFF SER) with the level of service satisfaction in the same direction. (Positive value)
was statistically significant at the alpha level of 0.01.

The results of this study the organization should focus on training employees to be ready in service
to listen to problems. With equal care for each individual Have the ability to know the needs of different
customers well. It is ready to improve according to customer needs, able to accurately analyze customer
problems that have been reported. Able to collect information and record customer questions accurately.

And follow up the progress of the status for customers to make them more satisfied
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