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ABSTRACT

This research is studied about the service quality of seven-eleven store that affects
the satisfaction of employees in the Medical Development Clinic. The purpose of this
research mainly focuses on the service quality of seven-eleven store that affects the
satisfaction of employees in the Medical Development Clinic. The researcher used the
Simple Random Sampling and Questionnaires methods to consider the satisfaction of
sample group on seven - eleven store around 160 people. Thus, the statistic of
questionnaires showed the result following percentage, frequency, average, standard
deviation, and multiple regression analysis.

The results showed that most of the employee is women age around 20 - 30 years
graduated the bachelor’ s degree and salary between 20,001 - 30,000 baht. In addition, it
was found that service quality factors and satisfaction factors were at high levels of their
opinions (X = 3.66, 5.0.=0.88) and (X = 3.72, S.D.=0.75)

The result of hypothesis testing found that the service quality in service, reliability,
customer response, and the relationship between customers and seller affect the
satisfaction of employees significantly at 0.05. Thus, the dependent variable was the
satisfaction of employees in the Medical Development Clinic at 86.3 percent (R2 = 0.863)

Keywords : service quality; seven-eleven store; satisfaction
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