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Abstract

The objectives of this research were to (1) demonstrate the opinion poll of
Government Housing Bank employee’s opinion toward the need recognition and life
quality for making this of decision to use the travel services. (2) analyze the influence of
the need recognition and life quality toward decision making to use travel services. The
questionnaires were used for to collecting data which was examined by specialists and its
reliability value was approved at 0.95. The 400 samples were selected by using
convenience sampling method. The descriptive statistics consisted of frequency,
percentage, mean and standard deviation were included moreover, the inferential
statistics, which was multiple regression analysis were also applied. The hypothesis was
tested at the statistical significance level of 0.05.

The result of study evidence that, most of the respondents had the highest level
on perceived needs. Within multiple areas, the result discovered highest needed involve
to safety and security follow by any personal success, physiological needs, esteem needs
and loved needs in ordered. Moreover, most of the respondents also had the highest-level
attention on life quality. In each aspect, the result found highest needed involve to
mental health concern follow by environmental, physical concern and social relationship
in ordered. And most of the respondents had the highest level agreed under the same
factors which influence to decision making of using the travel service. Within multiple
aspect, the study result found most agreement has involved to the need recognition
follow by information research, post purchase behavior and purchase decision in ordered.

The study results also found that the need recognition and life quality affected
decision making to use travel services at statistically significant level of 0.05.

Keyword: Need recognition; Life quality; Decision making; Travel services
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