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ABSTRACT

The objective of this research was to study factors affecting work efficiency of personnel
of The Comptroller General’s Department , Ministry of Finance. The samples of this study were
240 employees working as government officers, government employees, permanent employees
and temporary workers in The Comptroller General’s Department , Ministry of Finance. They
were selected through simple random sampling. The research is a quantitative research. The
research instrument was a questionnaire. The instruments included a questionnaire for
demographic information and asking opinions factors affecting motivation, and work efficiency
of employees of personnel The Comptroller General’s Department , Ministry of Finance.
Frequency, percentage, mean and standard deviation were the statistics use to analyze data,
and multiple regression analysis.

The findings revealed that most of the participants were females aged between 20-30
years old with the bachelor’s degree. Most of respondents had working experience less than 5
years and had the average monthly income less than baht. And results, it found that the
motivation factors in work and work efficiency factors were at high levels of their opinions (X =
3.84,S.D. = 0.441) and (X = 4.03, S.D. = 0.511).

The results from hypothesis testing showed factors affecting work efficiency of
personnel of The Comptroller General’s Department , Ministry of Finance at the statistical

significance level of 0.05.R Square value was 0.433 - showed that independent i.e. motivation



factors affected work efficiency of personnel The Comptroller General’s Department , Ministry of
Finance at 43.33 percent. When considered a statistical significance level at 0.000, there were 3
aspects of motivation i.e. reward and benefits, work success, and work stability.

Keywords: Motivation factors, Work efficiency, The Comptroller General’s Department , Ministry

of Finance
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HgdAgy 0.05

AR UUNISIY

M33duluaseilidun1s39ei39U3ua (Quantitative Research) Ingldiaiasialunisinudeya

[ |

e e wuudeunu (Questionnaire) wazyinFiaszvdayalnedsnisnisadfnielusunsudnsogy

Y

v
[

ysneufiuned Yszennslunsitondsd Ao yaansvesnsutiy@nans nsensumands S1um 584 au
Usgneusng 115193 wiinausuns gninadsedn uazgninedaasm

nauiegslumsidoads {ideldgnsmunmmuunvesiesndlngldgnsves nls sl
(Taro Yamane) uaz#isnsaaunaiaiadeuiveniulsi 0.05 viodndusauamendoui 5%
Aszfuanudonu 95% lae ldvurnvesnguiaogwdiui 237.39 au sdrstiosld 238 au usiile
dosfunmsiiudeyaiilianysalanuuuasunadafisuuadiegiadudiuam 240 fegns wazldnng
du69E1997878UUUdE (Simple Random Sampling)

adanldnsansIzitoya

aa a

1. MATziveyaaiAidenssaun (Descriptive Statistics)

1.1 Anseitoyaeriudeyadmypravesnouuuuasum Tngld Aansd (Frequenay)
wazsovaz (Percentage)

1.2 Jinsgideyannudaiui sadutadogalalunisufuiacnu uazdadesu
UsgAnsnwlunisufoRauesyaaing nsudadnans nsznsaaniseds lagld dade (Mean) wagen
LﬁﬂﬂLuuuﬁmigﬂu (Standard Deviation: S.D.)

2. MATEviteyaaRAiBieyu (Inferential Statistics) tileneudlamidonminguszasd
Tnglunsiaseviteyaiiadogdefifinadeuszansnmlunisufofnuvesynains n sutndnag

n3ensaN1sAas tngldmsliasgiaunisannsenyan (Multiple Regression Analysis - MRA)

d3UNaN15IY
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W fl918581319 20-30 U seAumsfinuUSeyey1es seeensuualiniu 5 U wagsiedusiaiousind

<

20,000 un



12

NaMFIATIZN WU nustegeliauAniud et adegdlalunsuuRau laesweglusgduan
lofinsandusiedu nui Tasnmsmeylussfuanudagiunn X = 384, SD. = 0441) dlefiasanidu
FIUAIU WU é’wuﬁasﬂmsé’umﬂ Ao uruES UM X = 4.07, SD. = 0.585) S8989NA FNUANY
Suilaeusiemiii (X = 4.04, SD. = 0.581) A udnwaurreanuii UFUR (X = 398, SD. = 0.599) fiu
LU UGS SEv Iy ARalURIAng (X = 3.96, SD. = 0.653) mumslasumssensutiuiie (X = 394, SD. = 0.607)
sumsTuaslumsineu (X = 392, SD. = 0.756) suuleuneus emuaznsusms (X = 3.87, SD. = 0.687)
frumsnmtiiluminfinnseu X = 3.70, S.D. = 0.685) anmwindaslumsviem (X = 369, SD. = 0.859)

a @

MUV harsTAUANLARWILUIUNGTY AB AuAInauLnuLarkauselevl (X = 3.25, S.D. = 0.935)

nanIATziteyaruAniiufeiuUsE B amlunisu iRy wuin nquiieesiiena
AnviusiaUszdrsmnlunsuf iRy Iﬂﬂiauagjisﬁummﬁmﬁumﬂ (X = 4.03, SD. = 0511) dlofiasaudu
nedenui deiiiiszsivanuAnsiueglussiuann fie vinusssionanuasinwnatumsuitinu (X = 4.13,
SD. = 0679) sosanfio Musmsmausnmsna welildEmanusdwnenisimsimeld X = 4.12,
SD. = 0609) 58sa8NA® Yinuasnsavhnui li§ ueuvnelsieg g nieaaslsinasguiiosdnsimun (X =
4,06, SD. = 0.621) s03NAe MnuUfuRnudidaenuduauasUssndomsnenns (X = 395, SD. = 0638)
wagvindlimsasUiamsUf TRmuesmanuuslomilumanidiflumsuiulssnaufoRoudu 4 luewen
(X =393, SD. = 0626) s

nansnaaeuaLLigi Jadeqdleifinad suszavsnmlumsuf i nuesyeains naundadnans

ASENTWMNTPRT A9l

M1397 1 JedegelanidnanevsyansnmlunIsujuaauvesyaains nsudydnay nensanIsnad

. Adulszansanney
AU Beta t Sig.
(B)
Anudsalunsiha (X)) 0.200 0.229 3.337 0.001*
nslasuniseausutudie (X,) 0.022 0.026 0.396 0.692
dnuazrosuiuFTR (X,) -0.061 0072 -1.045 0.297
auSuRnvausentfl (X,) 0.055 0.062 0.833 0.406

msAnamlumifin1seu () -0.031 -0.041 -0.575 0.566
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ULPUILUIINUAENITUSINT (X) 0.076 0.103 1.474 0.142
ANENTUSIENINYAAatUBIANT (X;) 0.063 0.080 1.226 0.222
anusiuastunsvhay (Xg) 0.143 0.212 2.846 0.005*
anmanaenlun1svingu (Xo) 0.022 0.036 0.477 0.634
AmaULULazNaUsElavl (X,,) 0.140 0.257 3.773 0.000*

Al 1.653 6.162 0.001

R= 0.677 R2 = 0.433 SEE=0.427 F=14.802 Sig.= 0.001
*=pP< 0.05

a

MNTINAaN TR Eaumsnasenga wud Jedegslalunmsufuaiinadeussansnm
TumsufiRnuveayrains nsutydnans nsznsransads egilfoddyysadaniszsiu 0.05 Tasdian
dnsyAvisvesmanennsal Wity 0433 uansinduusdeasy Ao Uadugdalinareduusmu fo Ussdvsnm
lunsuifauvesynaIns nsudnans NsensinITeae Sevay 43.30 wazilofinnsanen Significant

AszAU 0.001 I 3 AU Aa AuAREULIULAENaUSE EvY 5998911AD AuAMUANSTIUNSTINNY kaaIu

ruiuaduMsyhnu mMusiu Niikaseusedrs mwlumsuf URnuuesyaang naudainan Nsensameas

aNUTENANITIIY
mMeAdeFes Yadeifinareuszans amlumsufiinuvesyaang nsudadnan nsgnyamsads
HANTSITE WU
Jadvydlatinariousyavs nmlunsuf iR egadldeddymeadad 0.05 Ao Furimouwmy
waznauslon duamudidalunisvhou uasdumsiuadunieihou aansoosunefiuduldsed
sunouwnnazaUsglov iutadegdlalumevihnuidnaseussansamlunns
UjuRau ilesmniudeuildfuiinnumnganiunuifuiiaveu shniudeuldfuisamasian
asednlutiaqiiu uazAmouunueng 4 Wy Andeides Aaisian Saumangay Ssaenndoi
Nufvesgasuiuasn (Herzberg, 1979) Tneituiouuaznsidoudutuioulumizsnuiy 9 Juil
welavesyaanslunsviinu aenndosiunanisisevessnsiay l5iduns (256 1) Fsdnwidesiiadeii
narioUszavsnmlunsufoRnuresminnu nqugaamnssufasaadesdnsasnisndnludmia

aawan wudn sueTyuaziddalunisiauleesweglussduanudadiuinn lasuaneuununse

Ruiieuiminzgauiuanug muauns
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Y
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Yo3twM I sUsEIdsAanoiuTIIUT 1 nammssud 7 wudn evsiuaslusudanaie
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