Jaenilinasanisandulaldusnisaatdnnigntwuiun luaeniInuaAsaIssa

FACTORS AFFECTING DECISION TO USE SERVICES OF PHYSICAL
THERAPY CLINICS IN NAKHONSAWAN PROVINCE

AN dudl
#1INTIANTT AMLUTMNTTING UMNUUARN UM INYNYTIUAUK

ASURAYEUUNAIY

Kanisa Sinim
E-mail: kanisa-sinim@hotmail.com
Faculty of Business Administration Program in Management, Ramkhumhaeng University

Corresponding author

UNANED
A1537981309 Uadendluasanisdndulaliusnisadinnianiniivnludaninuasalssa 4

(%

s A = Y] y o\ A i v a Y a aa o
WNUTTAR LWaﬁﬂ‘@’ﬁjf\]ﬁ]Uﬁ')u‘ﬂiga‘lﬁ/ﬂ\?ﬂqimaqﬂ (TP’s) VlllNafﬂaﬂqimﬂausl."ﬂ%ujﬂ’ﬁﬂauﬂﬂqUﬂqWUq‘Uﬂiu

q

JanriaunsarssA Ussnnsildlunuided e Usswvununlduinisadinneniniidnisendeagly

Y |

JaminuasaIssn nqudlegsfinauwuuaaun1ulaaInnisduegneity (Simple Random Sampling)

q

$1uan 400 Ay 1ndesilefiltlunsifusiunudeya fe Luvasuny dudunsieszidoyalagld
TUsunsudrfagunsnoufiumes mannud Adesas rade dudsauumnnsgiu uazaunisanney
WA (Multiple Regression)

wan1sidenudn Jadeidnadenisdndulalduinsaddnnenniiialuiminuasaissé 3
fneuuuudUn RIS LAY 400 AU WU Ussrnauiiunlduiniseddnmenmitndiendoeglu
Janiauasassd dnlngdumendsfiongsening 41-60 U dssdunsfinunuSyaes Terdwndnau
Ustienau uasiseldaasseiiou 15,001 - 30,000 U daumsanaulaldusnseainnentmiialy
Jminuasanssa wuin dnlvaiinaulalduimseainnmenmniidnegisiiueu X = 4.37, S.D. = 0.836)
uazszAuAMAnTuAIfuTadeduUsTausnIRan wudn {lduinslianudaiuifesiufu

'
=

dalszaunanisnann lnenmslussduinniign X = 4. 281, SD. = 0.537) wazidlofansandusieniu

o A

NUIAUNBYTEAUNINAGR Fio MUNEATNIYTOUINIT T8989 AB ATUNTEUIUNIT ATUYAAS AU

Y

F0I9NTINTINUIY AUATAUATUNITAAIN ATUTIAT LATATUANHULIININIYATN

Han1sNAdeUaNyngIY wul1 Jadediudssaunanseaniinadenisdadulalduinisadin

(YY)

AMEAMNUIUA MU IAUATAITIA NILAULYAIAUNIADTHT 0.05 TNINUA 7 91U AD AUNARIELS AU

o


mailto:kanisa-sinim@hotmail.com

3101 AUFBINNITIATINUIY ATUNITALATUNITAIA ATUYAAR ATUSNBUENINIEATN AU
nszUIUung leedaduuszandneinsal (R Square) Wiy 0.982 wansindLUsdaseiinadosiusniu

%

Ao nsanaulaldusnisaainnienininunludaninuasalssa sauay 98.2

AdAgY : daulszaunianisnaie, nsdnaulalduinis, adtinnenmuida

ABSTRACT

The objective of this study was to investigate marketing mix factors affecting decision
to use services of Physical Therapy Clinics in Nakhonsawan province. The population of research
was people used to Physical Therapy Clinics services who lived in Nakhonsawan province. The
sample was selected based on a simple random sampling to obtain 400 respondents. Data were
collected using the questionnaire and analyzed using computer software for determining
frequency, percentage, mean, Standard deviation and Multiple Regression statistics.

The result of this research (i.e. based on 400 respondents) indicated that most of them
were female, aged between 41 -60 years old and completed bachelor’s degree. They worked in
a private company with average monthly income of 15,001 - 30,000 baht. In addition, this finding
revealed the certain level of decision to use services by Physical Therapy Clinics in Nakhonsawan
Province (X = 4.37, S.D. = 0.836). An opinion level the overall importance of marketing mix factor
was to the highest level (X = 4.37, S.D. = 0.836). When individual aspects were considered, an
aspect with highest mean was product/services, followed by process, people, place, promotion,
price and physical evidence.

The result of hypothesis testing found that marketing mix factors influenced the decision
to use Physical Therapy Clinics services at the statistical Significance level of 0.05. These 7 factors
included product/Service, price, place, promotion, people, physical evidence and process. The
coefficients of forecast showed 0.982 (R? = 0.982). It showed that independent variables affected
the dependent variables was the decision to use Physical Therapy Clinics services in
Nakhonsawan province at 98.2 percent.
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0.523) sesae1 Ao Yadeunssuiums X = 4.286, SD. = 0.536) Uadeauyena (X = 4.286, SD. = 0.562)
Jadenuramensinanviie X = 4.283, SD. = 0537) Jadununsasasunisnana (X = 4.282, SD. = 0.540)
Uadeiusim X = 4.269, SD. = 0.679) uaztadeamudnuanientn X = 4.259, SD. = 0.645) MW du

myliengideyanmsdndulaliusnmndinmenmindaludminuasaissd wuin guslnainsdndulaly

'
[y

uinsedtinmemwindneglussauitliusnises wuueu (X = 4.37, SD. = 0.836)

Aunan1InageuanyigIu Jadudiudszaunisnisnain (7P’s) dnasanisidusnisaadn

v
v a

3
AMeANUNURTUTIIAUATAISIA toNanatl
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AN 1 915NN NITUATIETIaTEduYTEauN NN TNAIMTITNanenTanaulalTUSNISAATIN
menmUnlusninuasaIsse

o\

1 a

fiauds AduUsEANS  Std. Beta T Sig.

annag (b) Error

1. UKARA YIS OUSNNS 0.199 0.056  0.125 3.547 0.000%
2. fUTIAN -0.181 0.045  -0.147  -4.048 0.000%
3. F ROV TRV e T -0.989 0221  -0.636  -4.469 0.000*
4. pUNTANETUNIIRAA -0.859 0.087  -0555  -9.918 0.000%
5. AUUAAA 1.992 0.036 1294  53.925 0.000%
6. ATUANYAUTNINIBAIN -2.733 0.046  -2112  -59.517  0.000%
7. AUNTEUIUATS 3.623 0.252  2.326 14.358 0.000*

A 0.070 0.050 1.389 0.166

R =0.991, R* = 0.982, SEE =0.114, F =3012.893, Sig. = 0.000, *P < 0.05

1NA5T 1 HANTIATIEanIsannaenvan wudl Yadudiulszaunianisnaininase
nsndaulaldusnisedinnenmindaludininuasadsss egrslidedAynieadan 0.05 Inaiansun
97nA1 Sig. NzAU 0.000 TvIauua 7 1 Lo TNUNININYOINANTENUTRIAILUTD AT N dNasions

v a Y

faaulaldusn1seatdnnie AnUIUlUTImIAUATEITIA NUIN duUsEaunIenIgnan (7P’s) tawa Ay

(%

N38UIUNTT (Beta = 2.326) ANuuAAA (Beta = 1.294) fundndnginiauinis (Beta = 0.125) sy
5701 (Beta = -0.147) unsdaaiunisnan Beta = -0.555) frutamnenissnsmrevaeiading
(Beta = -0.636) wavfuSNBAENINILAMN (Beta = -2.112) muadrdu idnanenisdaduladentd
u3nspadnnenmiidaludmiauasaissd Inefidduussaninisneinsel (R Square) Wiy 0.982

annsangnsainisenaulaltusnisaaidnnignmindn ludaninuasaisse souay 98.2

2AUTIUNANTTIVY

n1s@nen Jadedifinanenisdndulaidenldusnsedidnmenimirvaludiniauasarssa
anunsoagUmsaAumena Tided

Yasvdrudszaunensnann (7P’s) fdnasenisindulaldusnisaddnnenmindaludma
YATAITIA 9115388 nuan Jedediuuszaunisnisnaiadidiuanenisinaulaldudnisaadn

MeANUIUALLIINTAUATANTIA NszAUtdIAY19ana 0.05 ANNA 7 AU ANaIAU fall
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sefumNuAMiuINnTign WefinsanidunedessiuanuAniiuinniign Ae gunsainisinuniiany
Viuadly 509A5U1 A MIUINISHAIAINTAERAZATOUARENNNGLDINTT kazaunsalnssnwiady
azo1ng3uuinsiianuvasnde Jeaenndesiuanuidoves dun dugu wazany (2558) ldAnwidiu
Uszaumamsaaiadiiinasdenszurunisdnaulalduinsadinneamindavealduinisluiun
n3ammATUAS WU fulsiifinasdensyuiunisdedulsliuinmsaadnneninditnuniian Ae fu
HANSIIUAEUINT TN Ap AN IIUSNS waensyuunsiusng auddiu AunseuIunsi
wasen1sdndulalduinisrdinnsamidnludminunsarssduasisefuanuaniuiniiaadlo
fisanfunedessiuaniiuinniign fo feusadlunmsliuing sesaan fe madhiuinisie
szuutimne Junatlumsliuimadaumngay woriithowansdunounisiuuinisiidaau i
HosngSuuinistesnslésunmsuinsiiagen sans Stuneuliuinisiiligeenn daau dnnsld
spvuiineu-vds suilufistdafmalnsdmietie feaonndeaiuauidoves us1dy wadf way
Usvitiaeu [Wenaeu Anwisestadeiiinasionisdnauladenldusnslsmeuiaensuuimiduin
NIUVNUVIUAT WU FIUNTEUIUNITIIUINNT A msanegluseauann glausnislsmenuiaenyuwis
wils Tuansamumiuas dulnglinnuddynisiisetuanunsaildegisazansaiunnndi
3998907 NFTUIUNITIRUTNISTAUTINGT szazattunisdisunisiheilinaumungay n1s
USEanuNUYeIuAAINTIENINUNUNA1 JUseansnn wazanvhenissesuusnisldnanlaiuny
auyanaiinananisandulaldusnisadinnieniniidaludminuasaissanaszlisefuning
Anwtusnniian Weinnsanfusedessiumnudaiiuinniign Ae thaenmiidadaunseieiedu
wazidlaliuins sesaen Ae dnnieamiidaiivssaunisaiuaganuiniede dnnioaminoali

o

Auuzduazilalonalidnaulasgragnassuazidnladng uazdrurudnnieaimdrdadduiun

v aaa

Weaasian1sliuIN1sTEenndesiuIideves odlug) naussiasy (2558) laAnwladenidnsnase

Aaa a '

nsindulalduInsadtinaiuanuny durnssavesuslan #anidenudt Jadenianinasenis

andulalduinsedidnaSuaiunuiu Anssavesuilaa lngisgadduainuinian As Yy

yAransentineu Inasenisandulalduinisadinaiuaiy vuiuiinssuveusinauniian o

9 q

a wa
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upsassALasdsefuAAniuInfign Wefinsadusedessfuanudniiuiniian Ae addn
menmitndnlidfiaensafifisane sesamn Ao USnsAnmuae UL NTMAIRINMITFUTANS
anuiinsvesndinnienmirdaiviadivangan fnmslfenufideatunmeniwiidariuiled uiu
WU 189 Fedenadeaiunuiteves 1Wiadad naisemns (2558) MFnwiladefidnasensinduladen
Foneulaiifonlunsunmumuasvesussrnslunsamnumuns wui Yafefuanumanyaunes

mazyianaalasnis danuduiusidauiniunsdeduladendersuladitionly njunnuniuns
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