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ABSTRACT

The purpose of this study 1. To study the demographic characteristics of users of Vajira
Hospital. 2. To study the behavior of choosing to use Vajira Hospital. 3. To study the perception
on service quality of Vajira Hospital. The demographics in this research were those who attended
outpatient and inpatient departments of Vajira Hospital, or in case the patient was unable to
provide information, the relative who came with provided the information instead. The data
collection tool is a questionnaire. Methods for testing the research hypothesis using Chi-Square,
t-test, and One-Way ANOVA. Paired comparison test of differences was done by using LSD or
Dunnett T3 depending on variance among groups.

The results showed that demographic data showed that the sample was 200 females
(50.0%), and 200 males (50.0%) , mostly aged 31-40 years, with 130 persons (32.4%) Marriage
situation, total 208 persons (51.9%). Most are Bachelor’s degree 277 persons (69.1%). State
enterprise employees 136 persons(33.9%) and got 30,001-40,000 baht/ month 132 persons
(32.9%). Most of the sample found themselves arguing by themselves in choosing Vajira
Hospital. 202 people (50.4%), used the service for the first time or once / year, 196 people (49.0
%). Service of the Diplomatic Department, 175 people(43.8%). Perception of service quality of
service users of Vajira Hospital In descending order, Reliability (X =4.33, SD =.520) Assurance
(X =4.21, SD =.605) Tangible (X =4.18 , SD =.581) Empathy (X =4.17, SD =.606) and
Responsiveness (X = 4.02, SD =.626). Different personal factors affect the perception of the
quality of use of vajira hospital services, including gender. Age, Level of Education Occupation
and monthly income, except for the image, are not significantly different, statistically significant

at the .05 level.

Keyword : Perception Quality Service
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