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ABSTRACT

When researching one must factor in the efficiency of work and factors that may
affect personnel. In thoughts of the cooperative promotion department, the objective of
this study was to study the factors affecting the performance of personnel. The samples
used in this research study were the personnel of the cooperative promotion, consisting of
governmental officials, permanent employees, as well as government employees. The
method used in this study was the simple sampling method which included 300 participants.
The type of sampling is a quantitative research method. The tool used to collect the data
in the study was a questionnaire. The statistics used in the analysis were terms, percentages,
mean, standard deviation, and multiple regression equations.

The research results were found that the majority of the samples were female and
the ages were between 31-40 years old. The qualifications for this study was completing a
postgraduate level of education and work experience of about 1-10 years. In addition, it was
found that the motivation factor and the overall performance factor had a high level of
opinionated responses (X=3.67,5.D.= 0.375) wag (X=3.65,5.D.= 0.490) respectively

The results of a hypothesis testing found that the motivating factors had an effect
on the performance of personnel. According to the Department of Promotion, it was
statistically significant at the 0.05 level with a forecast coefficient of 0.425. The results in the
study showed that the independent variable ie. the motivating factor affected the
performance of personnel at the statistical signifi cance level of 0.05. The coefficients of
forecast (R?) showed 0.425 indicated that all factors in the study explained the work
efficiency of cooperative at 42.5 percent. The findings also found that such factors were

success in work, policy and administration, and relationships with colleagues.
Key word: Motivating factor, Operational efficiency, Cooperative promotion department.
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