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ABSTRACT

The research objective was to study the service quality that affects the satisfaction
of the users Blue and White Logistics Company Limited. The sample of 400 people were
selected by means of simple random sampling. Data were collected using a questionnaire
and analyzed using frequency, percentage, mean, standard deviation. And multiple
regression statistics.

The results of the study on service quality that affects the satisfaction of users
Blue and White Logistics Company Limited showed that most of them were male, aged
between 21-30 years old. They worked as an employee of a private company. They had
less than bachelor’s degree and earned monthly income less than 15,000 baht. Service
quality factor Overall was at a high level of their opinions. When considering each aspect,
it was found that the quality of service in all 5 areas had a high level of service quality
<x_= 4.05 S.D. = 0.676). Satisfaction of service users in Blue and White Logistics Company
Limited showed that most respondents were satisfied with the service of Blue and White
Logistics Company Limited at a high level (x_z 4.13 S.D. = 0.742).

The result of hypothesis testing found that service quality affected the satisfaction
of users of Blue and White Logistics Company Limited. When analyzed each side, it
appeared that service quality factors, i.e., tangibles, reliability, assurance, and empathy had
an effect on the satisfaction of users in Blue and White Logistics Company Limited with
statistical significance at the level at 0.05. The service quality factors influenced the
satisfaction of service users in Blue and White Logistics Company Limited at 59.3 percent.
(R square = 0.593)

Keywords: service quality, satisfaction, Blue and White Company Limited.
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