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ABSTRACT

The purpose of this research were 1) to study service’s efficiency given to pensioners
by Pension division; Finance Department, Royal Thai Army 2) to study level of service’s
efficiency given to pensioners by pension division classified by personal factors. Sample

population in this study are conducted in a total of 222 peoples. In accordance with the research
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plan, questionnaires are used as main tool for data collection. Based on this study, statistics
used in the descriptive analysis are frequency, percentage, mean, and standard deviations.
Hypothesis test are expressed For Comparison, using both t-test statistics and one-way
ANOVA. If differences are found, they will be compared in pairs by using LSD method.

Test results for Hypothesis found that personal factors of pensioners which consists
of different positions and statuses have influenced on different level of service’s efficiency.
On the contrary, personal factors of pensioners with different gender, age, and monthly

incomes will not result to different level of service’s efficiency by pension division.
Keywords: Service’s Efficiency; Pensioner
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