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ABSTRACT

The purposes of the study of Factors affecting Bangkok’s consumer purchase decision toward cosmetics
through online channel were 1) to study the demographic characteristics of consumers in Bangkok who purchase
cosmetics online. 2) to study the purchasing behavior for online cosmetics of consumers in Bangkok. 3) to study the
factors affecting the purchase decision of online cosmetics of consumers in Bangkok.

The sample group in this study was 400 consumers living in Bangkok who previously purchased online
cosmetics. Data was collected by using a Google form questionnaire as a tool. The statistics which were used for the
descriptive data analysis were frequency, percentage, and mean and standard deviation. The research hypothesis was
tested by Chi-square, t-test, and one-way ANOVA. Post Hoc test was done by using the LSD or Dunnett T3.

The research had found that the difference of genders, age, levels of education, occupation and income had
different effect on purchasing behavior toward online cosmetics. The consumers’ attitude towards the important level
of marketing mix, in orderly, were product (X =4.49, SD = 0.618) , price and process (X =448, SD = 0.587),
distribution channels (X = 4.47, SD = 0.614), physical (X = 4.49, SD = 0.618), personal (X = 4.30, SD = 0.721), and

promotional (X = 4.29, SD = 0.737).
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