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Abstract

This research had the objectives 1) To study the population characteristics of the Mymo
users in Bangkok to purchase digital lottery 2) To study using behavior on Mymo application
to purchase digital lottery 3) To satisfaction of MyMo user to purchase digital lottery
in Bangkok. The samples of this study were 400 customers in Bangkok who used the service
and financial transactions by MyMo application. Data was collected by questionnaires.
Statistic for data analysis were frequency, percentage, average, and standard deviation.
The hypotheses test was done by using Chi-Square, t-test and F-test. Post Hoc analysis to verify
the pair of difference was LSD or Dunnette T3 depending on variation among groups.

The study found that the average satisfaction level of MyMo usage of customers
in Bangkok was at the more level with an average of 4.24 on a factor that classification.
When classifying by each aspects of marketing mix, by descending order, the average
satisfaction level were as follow: product ( X= 4.44, SD= 0.634), process ( X= 4.353,
SD = 0.681), place ( X= 434, SD= 0.675), price ( X= 424, SD= 0.718),
people ( X= 4.22, SD= 0.842), physical evidence( X= 4.22, SD= 0.777), people ( X= 4.22, SD=
0.842) and promotion ( X= 3.99, SD=0.940) .
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