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ABSTRACT

This research studies Factors Influencing the Decision to Request for Loans for
Entrepreneurs at SME Development Bank Ratchaburi the objective is 1. To study Factors
Influencing the Decision to Request for Loans for Entrepreneurs at SME Development Bank
Ratchaburi 2. To study Factors Influencing the Decision to Request for Loans for Entrepreneurs
at SME Development Bank Ratchaburi classified by demographic factors 3. To study various
factors affecting the Decision to Request for Loans for Entrepreneurs at SME Development
Bank Ratchaburi. The sample group used in this research is entrepreneurs who use credit
services SME Development Bank Ratchaburi 196 people The research results were found that
Factors Influencing the Decision to Request for Loans for Entrepreneurs at SME Development

Bank Ratchaburi classified by demographic factors as follows 1.Entrepreneurs in Ratchaburi



Province with different sexes make the decision to use credit services SME Development Bank
Ratchaburi Overall different 2.Entrepreneurs in Ratchaburi Province who are Different
educational levels and business types make the decision to use credit services. SME
Development Bank Ratchaburi Overall is not different. In addition, ingredients of marketing
factors that influence the decision to use credit services. SME Development Bank Ratchaburi
branches are as follows 1. Decision to use credit services of entrepreneurs SME Development
Bank Ratchaburi Regarding the maximum credit limit that banks can give, it was found that
independent variables influenced the decision to use credit services of entrepreneurs. SME
Development Bank Ratchaburi the maximum credit limit that the bank can provide in order of
the most effective variables is the service process, distribution channel, and price (fees or
service expenses). 2. Decision to use credit services by entrepreneurs SME Development Bank
Ratchaburi As for the installment payment period, it was found that independent variables
had an effect on entrepreneurs' decision to use credit services. SME Development Bank
Ratchaburi installment period In order of the most effective variables These are the physical
environment, the service process, the price (fees or service expenses) and the distribution
channel, respectively. 3. Decision to use credit services by entrepreneurs SME Development
Bank Ratchaburi Regarding interest rates, it was found that independent variables had an effect
on entrepreneurs' decision to use credit services. SME Development Bank Ratchaburi, Interest
rate In order of the most effective variables Is price (fees or expenses for using services) and
service personnel, respectively. 4. Decision to use credit services of entrepreneurs SME
Development Bank Ratchaburi in terms of payment channels, it was found that independent
variables had an effect on entrepreneurs' decision to use credit services. SME Development
Bank Ratchaburi The channel of payment In order of the most effective variables Namely

service processes, personnel, service providers and distribution channels, respectively.
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