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ABSTRACT

The purpose of the research was to examine and compare the factors affecting Factors Influencing decision
to select a scuba diving school in Bangkok area objective was 1) Research the demographic characteristics of
consumers in Bangkok who select a scuba diving school 2) Behavioral research to select a scuba diving school of
consumers in Bangkok. 3) Research the factors affecting Factors Influencing decision to select a scuba diving
school in Bangkok area.

Samples were 400 scuba divers in Bangkok. using a Google form questionnaire as a tool to collect data.
Data was studied with SPSS Statistics, a software package used for statistical analysis were frequency, percentage,
and mean and standard deviation. The research hypothesis was tested by Chi-square, t-test, and one-way ANOVA.

By using the LSD or Dunnett T3.

The research had found that consumers behavior in Bangkok. The difference of genders, age, levels of
education, occupation and income had different effect on select scuba diving school. And those included consumer
attitudes towards factors of marketing mix. Results showed that the most important factors are Product (X =4.60,
SD = 0.448), Personal and Process (X = 4.59, SD = 0.487) were the next most important factors, Physical ()? =
4.56, SD = 0.442), Price (X =4.54, SD = 0.593), Promotional (X =4.48, SD = 0.543), Distribution channels (X

=4.54, SD = 0.593) respectively.
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