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ABSTRACT

The purpose of the study were 1) to study the demographic characteristics of consumers in
Bangkok and its vicinity who use a grill restaurant. 2) to study the service using behavior of consumers
in the Bangkok Metropolitan Region. 3) To study the factors affecting the decision for choosing a grill
restaurant in Bangkok and its vicinity.

The sample group in this research was 400 consumers who live in Bangkok and had chosen to
use the grilled restaurant service in Bangkok Metropolitan Region. Data collection was done by using an
online questionnaire on Google. The statistics used in the descriptive data analysis were frequency,
percentage, mean and standard deviation. The research hypothesis was tested by Chi-square statistical t-
test.

The research results were found that Consumers in Bangkok with different sex, age, education
level, occupation and income had different behavior of choosing to use a grill restaurant in Bangkok and
its vicinity. The most important marketing mix which had influence upon service using decision were
process ()? =435, SD =0.463) , product ()? =433, SD =0.428) , physical characteristics (X =
428, SD=0.417) , prices (X =4.27,SD = 0.495) , distribution channels (X =4.19, SD =0.500) ,
and individuals (X =4.19, SD = 0.513) and promotion (X =3.88, SD =0.528) and in orderly.
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