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ABSTRACT

The research of factors affecting service satisfaction of Siam Commercial Bank Public
Company Limited, Hin Kong Branch, Saraburi Province aimed to study the factors affecting
the service satisfaction at Siam Commercial Bank Public Company Limited, Hin Kong Branch,
Saraburi Province The samples of the study were as a quantitative research study. The tools
for data collection were questionnaires. The statistics used in the analysis were frequency,
percentage, mean, standard deviation. And analysis of multiple regression equations

The research found that the majority of the sample were female, aged between
20 to 29 years old, unmarried status, undergraduate studies. Employed in private companies
with average monthly income of 20,001 - 30,000 baht and the research found that The level
of opinion of factors of marketing mix. Affecting the satisfaction of the service Siam
Commercial Bank Public Company Limited, Hin Kong Branch, Saraburi Province Were at the
highest level (x = 4.49, S.D. = 0.410), with the level of satisfaction in using the service. Siam
Commercial Bank Public Company Limited, Hin Kong Branch, Saraburi Province, the most
(x =04.56,SD. = 0.677)

The results showed that the level of importance of factors in marketing mix factors
(7P’s) for the satisfaction of the service at Siam Commercial Bank Public Company Limited,
Hin Kong Branch, Saraburi Province were at the highest levels of their opinions.The results of
hypothesis testing found that marketing mix factors (7P's) affected the satisfaction of the
service at Siam Commercial Bank Public Company Limited, Hin Kong Branch, Saraburi Province
with a statistical significance level at 0.05. when considering the significance level of 0.000,
there were 3 aspects: channel of distribution, personnel and process. Affecting the satisfaction
of the service Siam Commercial Bank Public Company Limited, Hin Kong Branch, Saraburi
Province with R Square value was 0.201 can predict Factors that Affect Service Satisfaction
Siam Commercial Bank Public Company Limited, Hin Kong Branch, Saraburi Province, 20.10
percent
Keywords: Marketing Mix Satisfaction in the service. Siam Commercial Bank Public Company

Limited
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