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ABSTRACT

The purpose of this research is (1) to study the demographic characteristics of consumers in

Bangkok who purchase lottery savings from the Bank for Agriculture and Agricultural Cooperatives (2)
to study lottery savings from the Bank for Agriculture and Agricultural Cooperatives buying behavior of
consumers in Bangkok (3) to study the factors affecting the purchase of the bank for agriculture and
agricultural cooperatives lottery savings of consumers in Bangkok.
The sample used for this research was 400 consumers who bought lottery savings from the Bank for
Agriculture and Agricultural Cooperatives in Bangkok. Data was collected by using questionnaires as a
tool for the collection. The statistical data used in the analysis were frequency, percentage, mean and
standard deviation. The hypothesis was tested by t-test, one-way ANOVA and using Chi — square
statistics.

The results revealed that sample group mainly are single women who aged 31 - 40 years old
with educational background of bachelor’s degree, employed by private companies with average
monthly income of 20,000-40,000 THB. The samples mostly bought lottery for savings with units
purchased of 101 — 1,000 unit and lottery’s type of 500 and 100 THB in value. Consumer's attitudes
towards the most important marketing mix factors in descending order: Product, place, price, promotion,
people and process. The difference personal factors of age, education, occupation, income and status in
difference of purchasing behavior of consumer. The difference personal factors of gender, age,
occupation, different of income statements, had significant influence on the importance of marketing
mix factors at the 0.05 level.

Keywords : Bank for Agriculture and Agricultural Cooperatives, Lottery savings
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