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ABSTRACT

The purposes of this research were (1) to study the employee work performance
of the Bangkok Area Revenue Office 12 (2) to study the employee work performance of
the Bangkok Area Revenue Office 12 in each parts of personal factors, and (3) to study the
factors affecting in the employee work performance of the Bangkok Area Revenue Office
12. The population was 159 persons of the Bangkok Area Revenue Office 12. The
questionnaire was used to be a tool for collecting the data. The collected data were
analyzed using the frequencies, percentages, means and standard deviations. The
hypotheses were tested by Independent Sample (t-test) and One-way ANOVA (F-test). If
the results had statistical significant values, the results were analyzed in different testing a
pair of variable by LSD and Multiple Regression Analysis.

The results of hypotheses showed the population in the Bangkok Area Revenue
Office 12 with different gender age and education level did not cause difference in the
employee work performance. On the other hand, the population with different duration of
work and position degree caused difference in the employee work performance. In
conclusion, the factors affecting in the employee work performance of the Bangkok Area

Revenue Office 12 are work characteristics aspect, ability and work responsibility aspect.
Keywords : The employee work performance; the Bangkok Area Revenue Office 12
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