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Abstract

The research of The trust of the organization and the engagement with the work
affecting performance efficiency of the expressway authority of Thailand personnel. The
objective of this study was to study the influence of trust on the organization and engagement
with the work on the enhancement of work efficiency of the expressway authority Thailand
personnel. It was classified by demographic factors such as gender, age, education level and
work experience. The population used is the expressway authority Thailand personnel. The
samples amount 200 people. Statistics used the descriptive statistics consisted of frequency,
percentage, mean, standard deviation and inferential statistics such as multiple regression
analysis. The hypothesis test was at the statistical significance level 0.05.

The results of the research revealed that most of the respondents were female. Be
under 35 years of age with a bachelor's degree. And when inquiring about work experience It
was found that most of the respondents had 6 - 10 years of working experience and trusted
the organization in a welfare policy that was beneficial to employees. It was also found that
the majority of respondents were mostly engaged with the job they were familiared with the
job and the workplace. The organization trust as well as work engagement affected the
enhancement of personnel’s work efficiency of the Expressway Authority Thailand at the
statistical significance level of 0.05.

Key words : organization trust, work engagement, enhancement
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