=] Y A a2 U
anunanelaveRlFusmsuewamyyu My Mo
Tunufingamuuniuns
SATISFACTION OF MYMO USERS

IN BANGKOK

a o

werail yaniny
A1UINMIAAIA AULVINITFIND UHIINGIAET AN
A3 UAATOLLUNAIN
Kun Musikarak
E-mail : kun.musi@gmail.com

Faculty of Business Administration in Marketing Ramkhamhaeng University

Corresponding Author

UNAALD
N

a o 4 A = [ Y Aa
ﬂ?i’)ﬂﬂﬂi\iuﬂ’lﬁijﬂigﬁﬁﬂ 1) LW@ﬁﬂHTaﬂBmgﬂiz%?ﬂi“u@\iﬁﬂiiﬂﬂjulﬂlﬁ
d‘ Y Aa a o d' = a Y Aa a
ﬂ§\1mW3J°ViTLlﬂTVIGlG]ﬁJifni!LEITJ‘WﬁLﬂG]fu MyMo 2) LW’ﬂﬁﬂ']sﬂ‘Wf]GlﬂﬁﬁiJﬂWiGlsb'iJiﬂﬁL!’ﬂﬂWﬁLﬂ
o Y a A = = ' A o
¥U MyMo GIJ?NQU?IﬂﬂiHLﬂJ@]ﬂ?QLWWM‘HWHﬂi3) WofAnyIAINNINne lanouodwatnsu

a

9 ° @ =< 1 o ] Aq Y
MyMo Y375 Inaluwangaunnuriuas Suunmuatelszsinssanguatosnanle iy

Y

= ¥ Aa Y Aq U a ° A A dquyu
MIANEINTIUAD gNANIFVTAT MyMo TUAFINNUHIUAT 11U 400 AU 1ATOINDN 19
9y A Aadq Ya J 9y Y 1 A 1y 1 A 1
5705 mdoyane LUFOUD W AnAN 1FInsIzHIYa laun A1nnud mieeaz Aunde dau
WeuuuAIFIu AmMsnageuaunagIuniite laol¥ana Chi-Square, t-test, F-test 1o
9
ANULANAINTIINITNATOUII8gA2095 U9 LSD 130 Dunnett T3 Yunuamumssiu
FLHINNGU
= 1 = 1 Y Aa a % 9 dy d'
HaNIANYI NUNANNNINe ladens lsusnmsuelnanyu MyMo veagna luiun
] @ 1 ~ " v 4 o I o @
nFaNNNMIUAT ogluszauun TAundeminy 4.15 Weswuniusemuiesaudvunn
9 —_— J—
o a [ 4
11n ldeedatl d1us1a1 31971 (X =4.27 SD = 0.748) se9adufva1unaanaan (X =4.22
Y ' a v Y v
SD=0.713) ATULBINIINITUINS (X=4.17 SD=0.839) ATUNITZUIUNT (X:4.17
Y (Y V4 Y v
SD = 0.806) AuanyuN1Men N (X =4.12 SD =0.815) auyana (X =4.10 SD = 0.899)

tazumsaaasumsaain (X =4.03 SD = 0.825) muaiau


mailto:kun.musi@gmail.com

Abstract

This research had the objectives 1) to study the demographic characteristics of MyMo users
in Bangkok 2) to study using behavior of MyMo users in Bangkok 3. to study the satisfaction with
the MyMo service application layer of users in Bangkok. The samples of this study were 400
customers in Bangkok who used the service and financial transactions by MyMo application. Data
was collected by questionnaires. Statistic for data analysis were frequency, percentage, average,
and standard deviation. The hypotheses test was done by using Chi-Square, t-test and F-test. Post
Hoc analysis to verify the pair of difference was LSD or Dunnette T3 depending on variation among
groups.

The study found that the average satisfaction level of MyMo usage of customers in Bangkok
was at the more level with an average of 4.15. on a factor that classification. When classifying by
each aspects of marketing mix, by descending order, the average satisfaction level were as follow:
price (X =4.27 SD = 0.748), product (X =422 SD = 0.713), place (X =4.17 SD = 0.839),
process (X= 4.17 SD = 0.806), physical evidence (X =4.12 SD = 0.815), people ()? =4.10
SD = 0.899 and promotion (X =4.03 SD =0.825)
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