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ABSTRACT

The purpose of the study were 1) to study the demographic characteristics of
consumers in Bangkok who purchase life insurance 2) to study life insurance purchasing
behavior of consumers in Bangkok area 3) to study the factors affecting purchasing decision of
life insurance of consumers in Bangkok.

The sample group in this research are 400 consumers living in Bangkok and used to
buy life insurance policies. Google form questionnaire was used as a tool to cellect data. The
statistics used in the descriptive data analysis were frequency, percentage, and mean and
standard deviation. The research hypothesis was tested by Chi-square, t-test, and one- way
ANOVA. By using the LSD method.

The research results were found that consumers in Bangkok with different genders had
no different effect on purchasing behavior of life insurance. But the consumer different levels
of education, professional status and income affect the different buying behavior of life
insurance and consumer attitudes towards marketing mix factors. The most important factors
affecting purchasing decision are price (X =4.28, SD =0.760), process(X =4.28, SD =0.738),
personal()_( =4.26, SD =0.792).product (X =4.17, SD =0.823) and distribution channels (X =

4.17, SD =0.809) in order.
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