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ABSTRACT

This research objective were 1) to study the demographic of consumer in Bangkok who
used to buy non-life insurance 2) to study the consumer behavior upon buying decision for
non-life insurance of consumer in Bangkok area 3) to study opinion toward factors affecting
selective decision for non-life insurance of consumer In Bangkok.

The sample in this research were 400 consumers in Bangkok who used to buy non-life
insurance by using Google Form questionnaires as a tool for data collection. The statistics
using in the analysis were frequency, percentage, mean and standard deviation. The
hypothesis was tested by using t-test and One-way ANOVA. Post Hoc analysis were LSD of
Dunnett T3 depending on variance between groups.

The study found that Most of the samples were male. Age between 31 - 40 years.
Have a bachelor's degree. Occupation Private company employees The income is
approximately 30,001 - 50,000 baht, 38.3 percent. Most of the sample group used to have
non-life insurance. By knowing the non-life insurance from the advertising publicity of the
insurance company Choose to buy non-life insurance with Bangkok Insurance Company
Limited. There is only one type of non-life insurance policy which has been insured for 2-3
years. The reason for non-life insurance is because it helps reduce and insure the risk. Choose
a payment method through a bank. The important level of consumers' attitudes towards

marketing mix in descending order were Product side (X = 4.47, SD = 0.613) Service process



(X = 4.37, SD = 0.593) Personnel side (X = 4.35, SD = 0.594) Price side (X = 4.34, SD = 0.690)
Management channel side The difference in sales promotion (X = 4.30, SD = 0.625), marketing
promotion (X = 4.21, SD = 0.727) and physical characteristics (X = 4.20, SD = 0.695) affect the
decision to choose non-life insurance. Different personal factors, gender, age, educational
level, occupation and income all affect different focus on marketing mix factors. Statistically

significant at a level of 0.05.
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