TadeiidwadensfinduledsermsiumetnaniunnivavesiusTanluun
NFUNNHHIUAS
Factors Affecting consumer’s decision to order food via Application Grab Food
in Bangkok Area
weaai§mud sndessauust
ANIMIADIA AZVTHITFIND UHIINOITOTINA LN

ASUAATOLUNAIY

Nattikarn Ithatthanont
E-mail: giftlc.LaDY knight@gmail.com
Faculty of Business Administration Program in Marketing, Ramkhamhaeng University

Corresponding Author

QU Y
UNAALD
=2 cgld [T J A = v Y a
msanyItiidagiszasad 1) eAnvianyuzlszrinsvesdus Tanluiua
= J a ] ] a o < Y A = a o
nyunnumuasnlFusmadee syt nansuunivila 2) ileAnyInganIsuMIAS
1 Aa Y [~ Y Y a A = o A
o skt wanFuunTuiavedus lnaluwangunnumiuas 3) iedny1avedn
dawanemsidonldueindmsueldusmsmsdeerms lldumaswnvesdus Tnalu
IYANTINNUHIUAT

4
nguA0e19luMsItensall Av AU

ee

v Y v v
Iﬂﬂﬂ@?ﬁﬂ@giuﬂl@ﬁuﬂﬂ?QWIWMWTHﬂi N

a L%

Lﬂﬂi%ﬂ%ﬂWiﬁQ@']ﬁWiW"I"L!LL’E]‘]J‘W@LFI%uLLﬂ

an®l  an)d

vflad1uau 400 AU Tasn1sao U INHIY

'
aad

= 4 a ]
HUUAOUD MUY Google form adaN 1 lumsunTzidoyaFanssau laun msuaniag
AN Aferay ANRAY LAaTAIULEUVUNIATTIU FNTNATOUAUNATIUIUITAY
#0@ Chi-square @0 t-test LLaza@DANNNLYTUTIUNIUAGY (One-Way ANOVA) HINNU

' o J =1 I J Y A
anuuanaazih lilgmanSeuieuiluseg Taems1935ves LSD 130 Dunnett T3.



Aa w [] ] Iy ] ] [ ~1 a ]
HAN15298W D1 naualed1sd uInanilulszyinsmana Te1g3znang
A A =< 1 % =Y ~ =~ o A o =~ Y
25— 347 imsAnwiegluszaulSyanas dsgneuodwminauussmenyu uazlisie1d
1 A 1 zg 2 = a 9y Aa Aa o S Y
AvIABUNINNI 20,001 VAU 11 FelingAnssumsIFusmsueUnamsuuniuila lae
a 3’, 1 [ Jd 1 ~ 1 3’, J a ~ o
may 1 - 2 asenedla1y Us1eaamasaenialumslsusnisi 101 - 250 v waztse
< a A o o PR Ay A A 9 a Y 5
Wutuaa deudsommsnunanuaz Idasermsiihu mmqraiiden lguedndnsunns
9| & o a Y Aa 1 v 1
uilalumsdeorns msz aAnuazandie auaaueIdys lnaaetltediulszaung
A A o o ~ ~ o w Y Y ' 9
msaataiianudinguinigaiEesdiauainun lnides laun aunszuauns
— [ — a [ J
(X =4.46,SD=0.707) A1UANHAULNIINIEAIN (X =4.39, SD = 0.746) A1UNAAD DN
(X =4.37,SD=0.781) #1UFDIN1INITIATINU0 (X =4.22, SD=0.851) A1UYAAQ
(X =4.20,SD=0.707) a1UMTAUAIUNITAAIA (X =4.15,SD=0.921) HALTAIUITIA
(X =3.64,SD = 1.037) tadvdruynanad1uma a1ueg aumsanyn a1usiela uagav
~ ~ 1 @ 1 1 a v A ) 1 a % < Y
pIBNAnAnA A udIRanenganssumsaaduledonisiuelndnsu uniuilaves
Y a A 1 o [V Y 9y Y
AU Tnaluwvangumunumiuasiuana ey uazdatedIuyAnaA IuINA A1UD1g AU
=2 9 9 9 = td' 1 (Y] 1 1 9 0o Y] v Y 1
MIANE1 U1 la tazmuodIwiiuanaenudinasems Inanudnynuiletesudaiu
UszaunamsnaauanA1any 08 19NTsdAYNNADANIZAY 0.05

o [ >4

9, a d' [ 1 [ 1 d' [
ANy : ﬂ,ﬂ!ﬂan@i, ﬂﬁﬁ]ﬂﬁ\ifﬂﬁﬁulﬂﬂ\‘iuﬁﬁﬁﬂWﬂ

ABSTRACT

The purposes of this research were (1) to study the demography of consumers who used
application Grab Food in Bangkok area (2) to study Grab Food application using of consumers
in Bangkok area (3) to study the factors affecting decision toward ordering food via application
Grab Food of consumers in Bangkok area.

The sample of this research was the 400 population in Bangkok area who used to order
food through Grab Food application. The Research Instrument was questionnaire via Google
form. The Descriptive Statistics using in this research were frequency, percentage, mean and
standard deviation. Hypothesis testing was done via Chi-square, t-Test and One-Way ANOVA.
If the result revealed the significant difference, LSD or Dunnett T3 was used for Post Hoc

verification.



The result found that most of the samples is female who aged between 25 — 34 years old.
The education is bachelor degree. The occupation is office worker and income is more than
20,001 THB per month. Most of the samples’ behavior use the application Grab Food 1 — 2
times per week, the average of paying per once is 101 — 250 THB with cash. The most popular
dish is main dish. Home is the most popular destination of service. The reason why the most
sample use application Grab Food is convenience. The mean important level of the marketing
mix were process (X = 4.46, SD = 0.707), physical evidence and presentation (X = 4.39,
SD = 0.746), product (X =4.37, SD = 0.781), place (X = 4.22, SD = 0.851), people (X = 4.20,
SD =0.707), promotion (X =4.15, SD = 0.921) and price (X = 3.64, SD = 1.037), respectively.
We reject the null hypothesis and accept that the different personal factor about gender, age,
education, income and occupation affect the consumer’s behavior of using application Grab
Food in Bangkok area and also the important of marketing mix at the significant of 0.05 level.

Keyword: Food delivery, Food ordering to private place
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