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Abstract

This research aims to (1) Study the purchasing decision via social network (Instagram) of
consumers in Bangkok (2) Study the purchasing decision via social network (Instagram) of consumers
in Bangkok by demographic factors (3) Study the factors of online marketing mix, technology adoption
and band trust affecting to the purchasing decision via social network (Instagram) of consumers in
Bangkok. The population in this research is 400 consumers in Bangkok. The online questionnaire was
used as a tool for data collection. The statistics used in the analysis were frequency, percentage, mean
and standard deviation. Test hypothesis with One-way ANOVA statistic. If a difference is found, it will

lead to compare them individually by using LSD method and using multiple regression statistics.



The results of the hypothesis testing found that population of consumers in Bangkok with
different family status, different education, or different monthly income makes purchasing decision via
social network (Instagram) different. And that population of consumers in Bangkok with different sex,
different age, different marital status, or different occupation makes no different in purchasing decision
via social network (Instagram). As for the factors of online marketing mix, technology adoption, and
band trust; Product, Price, Placement Promotion, Process, Perceived Usefulness, Perceived Ease of Use,
Brand competence, and Brand Benevolence affecting to the purchasing decision via social network
(Instagram) of consumers in Bangkok. And Physical Evidence, Perceived Risk, and Brand Reputation
does not affect the purchasing decision via social network (Instagram) of consumers in Bangkok. Factor
that most affecting purchasing decision is Process factor which consists of quick and easy to purchase,
seller are easy to contact, and multiple way to pay for the product.

Keywords: Purchasing Decision; Online Marketing Mix; Technology Adoption; Brand Trust; Social

Network; Instagram
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