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ABSTRACT

This research is created to understand the factors leading elderly in Bangkok area to use online
shopping. The purposes of this research are 1) To study the relationship between demographic and decision
making to use online shopping for elderly in Bangkok and 2) To study any factors that lead to use online
shopping of elderly in Bangkok.

The samples to use in this research were 400 elders in Bangkok. The researcher has designed a

questionnaire as a tool for evaluating people who has shoped online then collect statistical data for data
analysis including percentage, average, and standard deviation for hypothesis testing. The researcher used
chi-square statistics and multiple regression statistics.
The result shows that elders in Bangkok decide to use shopping online. Most of the study cases are 60 - 69
years old female, with bachelor’s degree and have average monthly income between 10,001 - 20,000 bath.
Facebook is the most popular channel for online shopping. On the other hand, the most popular payment
method is cash on delivery.

Moreover, the study also shows that demographics is the significant factor which leads elders in
Bangkok to use online shopping

The regression analysis revealed that the two independent variables had an effect on the shopping

online of the elders in Bangkok. In the order that was the most effective role & status and perception.
Keyword : Decision making to use online shopping, The elderly in Bangkok
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