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Abstract

The objective of this study was to investigate marketing mix factors which affect the
decision to use Grab food of master degree business administration students program
Ramkhamhaeng University .The population of this research was master degree business
administration students program at Ramkhamhang University. The sample was selected based
on a simple random sampling to obtain 320 respondents. Data were collected using the
questionnaire and then analyzed using computer software for determining frequency,

percentage, mean, standard deviation, and multiple regression statistics.

The results of this research indicated that of all 320 respondents, most of them were
female, age between 26-30 years old, status was single, earned average monthly income
25,001-35,000 baht and most of them were company employee. They used mobile phone to
order food delivery, one time per week, the most popular food was single dish meal, average

cost per order less than or equal to 100 baht and cash payment. An opinion level the overall



importance of marketing mix factors was at high levels (X = 3.94, S.D.= 0.671). Furthermore,

Most of the respondents firmly decided to use Grab food (X = 4.21, S.D.= 0.675).

The results of analyzed multiple regression equations, statistic showed that marketing
mix factors was affect the decision to use Grab food of master degree business administration
students program Ramkhamhaeng University at significance level was 0.05 coefficients.
R square was 0.418 which the results of the analysis all independent variables had an effect
on dependent variables at 41.8 percent. When considered a significant level at 0.000 was have
2 factors promotion and process that affect the decision to use Grab food of master degree

business administration students program Ramkhamhaeng University

Keywords: Marketing mix, Decision to use Grab food , Master degree of business administration

students Ramkhamhaeng University
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