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ABSTRACT

The objective of this research was to study marketing mix (7P’s) that factors affecting decision
of Saimai hospital’s personnel to purchase insurance products against COVID-19. The samples in this
research were 140 employees at Saimai hospital of Justice. They were selected through simple random
sampling. This research is a quantitative research applying a questionnaire to collect data. Frequency,
percentage, mean and standard deviation, as well as multiple regression analysis were the statistics
used to analyze data.

The results showed that most of the participants (i.e. 95 people) were female with 21-30 years of
age. They mostly (i.e. 73 people) completed bachelor’s degrees. The majority of them (i.e.47) worked as a
nurse. Also, the respondents mostly (i.e.50 people) earned average monthly income of 25,001 -35,000

baht. The result found that overall opinion towards marketing mix factors affecting decision of Saimai
hospital’s personnel to purchase insurance products against COVID-19 was at hight level (X=3.66,5.D.=0.59) and

the opinion on decision to purchase insurance was may be purchase (X=3.79,5.D.=0.877).

The results of a hypothesis testing found that marketing mix (7P’s) influenced the decision of Saimai hospital’s
personnel to purchase insurance products against COVID-19 with a statistical significance level at 0.05. There were
three aspects, eg. physical description, price and process that factors affecting decision of Saimai hospital’s
personnel to purchase insurance products against COVID-19.R Square value was 0.746 indicated that the
prediction power decision of Saimai hospital’s personnel to purchase insurance products against COVID-19 was 74

percent.

Keywords: Decision to Purchase Marketing mix (7P’s) Saimai hospital
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