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ABSTRACT

The objective of this research was to study marketing mix factors (7P’s) that affected
decision to apply for service to watch Netflix of employees of Ratchthani Leasing Public
Company Limited.The sample size of the subjects was 185 consumers selected by means
of simple random samplings. Questionnaire were adopted to collect data and were analyzed

using percentage, frequency, mean, Standard deviation and multiple regression analysis.

The results found that the majority of samples were female. They were not over 30
years old, single status and earned average monthly income of 20,0001 - 30,000 baht. The
behavior of using Netflix service was found that most of the electronic devices used to watch
were mobile phones. The respondents spent 1-2 hours of viewing per day. The type of
program watched was movies with monthly package service fee 419 baht per month. The
results also found that the level of comment the marketing mix factors (7P’s) decision to

apply for service to watch Netflix was the highest level (X= 4.21, S.D. = 0.682) of their



opinions. This finding revealed the certain levels of decision. With the level of decision to

apply for service (X = 4.25, S.D. = 0.892).

The results of hypothesis testing found that marketing mix factors (7P's) affected the
decision to apply for service to watch Netflix with a statistical significance level at 0.05. When
considered a statistical significance level at 0.000, there were only one aspect i.e. Products
aspect that affected the decision to apply for service to watch Netflix and R Square value

was 0.359 which can predict the decision to apply for service to watch Netflix at 35.9 percent.
Keywords: Decision to apply for service, Marketing Mix Factors (7P's), Netflix
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