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Abstract
The purposes of this study were to: 1) survey the officers” opinions of The Revenue
Department, Pathumwan and Ratchathewi Districts, Bangkok which have effects on group behaviors,
supervisor’s attributes, and the acceptance of working methods changed of the officers, and 2) analyze
the influence of group behaviors and supervisor’s attributes for the acceptance of working methods
changed of the officers. The instrument used to collect data was a questionnaire which was checked by
the experts and had reliability ranging in value was 93%. The samples were 200 of the revenue officers
by purposive sampling. The statistics used in this study included the descriptive statistics which were
frequency, percentage, means, standard deviation and inferential statistics (multiple regression analysis).
Thus, hypothesis testing used at a statistically significant level of 0.05.
The result was found that group behaviors and supervisor’s attributes affect the acceptance of working
methods changed of the officers at The Revenue Department, Pathumwan and Ratchathewi Districts,
Bangkok.
Keywords : group behaviors (teamwork), supervisor’s attributes, the acceptance of working methods
changed.
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