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ABSTRACT

This research aimed to study (1) the decision to choose the restaurant service among
the people in Bangkok Classified by demographic factors (2) to study the decision of choosing
to use a restaurant of the people in Bangkok Classified by consumer behavior factors (3) to study
marketing mix factors (7P's) influencing the decision to use restaurant service among people in
Bangkok. The sample groups used in the research were 430 people using restaurants in Bangkok,
using the formula for calculating the sample size in case the population is unknown and using
the random sampling method. The research tool was a questionnaire that the researcher
created, divided into 4 parts: part 1 general information of respondents, part 2 information
related to restaurant service usage behavior, part 3 level of opinions on marketing mix
influencing restaurant service usage, part 4 level of opinions on restaurant service usage. Decision
to use restaurant service of people in Bangkok.

The study found that Consumers with different gender, age, occupation and monthly
income the decision to use the restaurant service of people in Bangkok is different. Consumers
who use the restaurant service in terms of the frequency of using the restaurant Favorite type
of restaurant A person who goes to a restaurant together and media that makes it known for
different restaurants the decision to use the restaurant service of people in Bangkok is
different. Marketing Mix (7P's) Price, Employee, Service Providers The physical aspects and the
service design process influenced the decision to use the restaurants of the people in
Bangkok. Product side Location and location and sales promotion has no influence on the
decision to use the restaurants of the people in Bangkok. At a statistically significant level of
0.05

Keywords: restaurant, service, decision
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