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ABSTRACT

This research aimed to (1) to study the factors influencing the decision of using K Plus
application, Kasikornthai Bank, of the population in Bangkok classified by demographic factors.
(2) To study the trust factor, attitude factor and 7Ps online marketing factor that influence people
make decision to use the application. The samples used in the research are 400 samples who
live in Bangkok. Questionnaires was are tool for collecting data. The questionnaire was divided
into 3 parts, the first to ask and collect about demographic data of the sample, and the second to
inquire about the trust, attitudes, and online marketing mixes that influenced the decision to use.
The last part asks about the decision to use the K Plus application. The statistics are used for
data analysis, Frequency formula, Percentage formula, Mean formula and Standard Deviation
formula. The hypothesis was tested by statistical F-test to compare the variance of more than
two groups (One-way ANOVA). If differences were found, they were compared individually.
In case a factor was significant, we will use LSD method. And we have using Multiple

Regression statistics.



And from the study of other factors, it was found that the factors of online marketing
ingredients include Environmental, Physical Service, Process, Service Channels and the Trust

factor Influence on application to use.
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