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ABSTRACT

The objectives of this research are (1) to study the decision-making process of joining
the 50:50 co-payment scheme of Bangkok population (2) to study the factors affecting the
decision-making process of joining the 50:50 co-payment scheme of Bangkok population (3)
to study the problems and obstacles of the decision-making process of joining the 50:50 co-
payment scheme of Bangkok population. The research sample consisted of 400 individuals
who lives in Bangkok. A questionnaire was used to collect the data. The data were analyzed
by statistics including frequency, percentage, mean, standard deviation. The hypothesis were
tested by Independent Sample (t-test), One-way ANOVA (F-test), If difference is found, the
pair will be compared by Least Significance Difference (LSD) and Multiple Regression Analysis.

The hypothesis test found that the Bangkok population with different age and status
has different effects on the decisions of joining the 50:50 co-payment scheme. The Bangkok
population with different gender, education level, occupation and average monthly income
does not effect on the decision of joining the 50:50 co-payment scheme. In addition,
government policy, expectation of service users, consumer behavior, technology acceptance
and external environmental factors effect on the decisions of joining the 50:50 co-payment

scheme.
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