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ABSTRACT

The research of influence of attitude, trust, and technology acceptance to decision
purchasing online food: A case study of consumer in Bangkok. The objective of this study firstly
to study the effect of attitude, trust and technology acceptance factors to decision ordering
online food, and another one is to study the level of influence of attitude, trust, and technology
acceptance on decision purchasing online food. The population sample groups were calculated
using Taro Yamane’s calculations. The total sample size was 400 samples for this research.

The result found that factors attitude, trust, and technology acceptance can predict the
decision to purchase online food significantly. The best factor that has the power of prediction
is the technology acceptance factor perceived of usefulness part. The trust factor quality of
food part. Factors affecting attitude economy and a factor of attitude, privacy and security,
respectively. Therefore, the four variables influence consumer’s decision to order food online
in Bangkok.
Keywords: Attitude, trust, purchasing online food
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