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Abstract

The purposes of this study were (1) to study the purchasing decision process on
buying the private car of the population in Bangkok, (2) to study the purchasing decision
process on buying the private car of the population in Bangkok, classified by the personal
factors, and (3) to study the marketing mix factors affecting the purchasing decision process
on buying the private car of the population in Bangkok.

The participants used in the study were the population of 400 people in Bangkok.
The instrument applied for collecting data was questionnaires, and the data were
statistically analyzed by frequency value, percentage, average, and standard deviation. The
t-test and one-way ANOVA were used for testing hypotheses. If any differences are found,
they will be compared individually by using LSD and multiple regression methods.

The results of the study indicated that the population in Bangkok with different
ages, occupations, average monthly incomes affected the purchasing decision process on
buying the private car differently. Moreover, the population in Bangkok with different
genders, status, and education levels did not affect the purchasing decision process on
buying the private cars, and the marketing affected the purchasing decision process on
buying the private cars of the population in Bangkok.

Keywords: The purchasing decision process ; private car
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