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ABSTRACT

This study analyzed factors influencing decision of King Chulalongkorn Memorial
Hospital’s Personnel to order food online through the foodpanda application. The objective
of this research was to study marketing mix factors (7P’s) that affected factors influencing
decision of King Chulalongkorn Memorial Hospital’s personnel to order food online through
the foodpanda application. The sample size of the respondents was 400 personals selected
by means of simple random samplings. It is a quantitative research. The research tools for
collecting data were questionnaires. The data were then analyzed by using percentage,
frequency, mean and standard deviation as well as multiple regression analysis.

The research results were found that Most of the sample were female, aged
between 31-40 years old, unmarried status, undergraduate education. Have monthly income
10,000-20,000baht. It was found that the most frequently used devices for ordering food
online through the Foodpanda app were Mobile phone The frequency of ordering food
online through Foodpanda app per time was 2-3 times a week, the average cost of ordering
food online through Foodpanda app per time was 101-200 baht.

The most frequently ordered food was Thai food, and the service time of the
Foodpanda application was 09.01 p.m. 12.00 p.m. And the results found that the level of
importance the marketing mix factors (7P’s) for the factors influencing decision of King
Chulalongkorn Memorial Hospital’s Personnel to order food online through the foodpanda

application at high levels, (x = 3.89, S.D = 0.583) With a certain level of decision-making to
use the service (x = 4.45, S.D = 0.631)



The results of hypothesis testing found that the marketing mix factors (7P's)
influenced the decision to order food online through Foodpanda Application with a
statistical significance level of 0.05 The factor that influenced decision to order food online
through Foodpanda Application was process. R Square value was 0.108 indicated that the
prediction power of decision to order food online through Foodpanda Application of King
Chulalongkorn Memorial Hospital’s personnel at 10.8 percent.

Keywords : Marketing Mix Factors (7P’s), Decision to use the Service, Foodpanda Application
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