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ABSTRACT

The research of Opinions on using the services via Application Lazada customers in
Bangkok. The objective is to Opinions on using the services with Application Lazada of people
who use the services in Bangkok. Include factors is Product, Price, Place, Promotion, People,
Process and Physical Evidence and classified by personal status such as gender, age, marital
status, education level, occupation and salary. The population is reviews about the service
Lazada Application in Bangkok area. The sample consisted of 400 respondents. The
instrument is used to collect the data were questionnaire. The data were analyzed using
computer program for frequency percentage frequency (X) standard deviation (SD).

The research found that

1. The reviews about the service Lazada Application in Bangkok area. All respondents
400 peoples. Most are female 316 peoples representing 79% and male 84 peoples
representing 21%. Most aged 20-40 years old 308 peoples representing 77% followed by 41-
60 years 48 people representing 12%, not exceeding 20 years 44 people representing 11%

and 60 years and older 0 people representing 0% respectively. Most are marriage 171 people



representing 42.8% followed by single 146 people representing 36.5%, unregistered marriage
79 people representing 19.8% and divorced/widowed 1 people representing 1%. Most have
less than a Bachelor ’s degree level 275 people representing 68.8% followed Bachelor ’s
degree level 116 people representing 29% and over than Bachelor ’s degree level 9 people
representing 2.3% respectively. Most of them are company employees 302 peoples
representing 75.5% followed self-employed such as life insurance agent, taxi driver 71
peoples representing 17.8%, self-employed/owner 19 peoples representing 4.8%,
government/state enterprise 7 peoples representing 1.8% and other (student) 1 peoples
representing 0.3% respectively. Most have salary 15,000-25,000 baht 227 peoples
representing 56.8% followed by not exceeding 15,000 baht 91 peoples representing 22.8%,
25,001-35,000 baht 67 peoples representing 16.8% and 35,000 baht and over 15 peoples
representing 3.8% respectively.

2. Opinions on using the services via Application Lazada customers in Bangkok.Overall in the
most high level. Considering each side, then high level Place, Process, Physical Evidence,

People, Promotion, Product and Price respectively.
Keywords: Opinions; Application
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