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ABSTRACT

The objective of this research was to study factors affecting work efficiency of the
Engineering Department of Thai Vietjet Air. The samples in this research were employed,
who were employees in Engineering Department of Thai Vietjet Air. The samples of this study
were 105 staffs. They were selected through simple random sampling. This research was a
quantitative research applying a questionnaire to collect data. Frequency, percentage, mean
and standard deviation, and multiple regression analysis were the statistics used to analyze
data.

The results indicated that most of the participants were males, aged between 35 —
44 years old with a bachelor’s degree and average income between 20,001 — 30,000 Baht.
In addition, it was found that motivation factors at high levels of their opinions (U = 4.11,
S.D.=0.573) and work efficiency factors at highest levels of their opinions (U = 4.33, S.D.= 0.556).

The results of a hypothesis testing found that motivation factors that affect work
efficiency of employees in Engineering Department of Thai Vietjet Air had a statistical
significance level at 0.05. R Square of the model was found as 0.691. In this model, where
motivation factors were used as independent variables affected work efficiency of
employees in Engineering Department of Thai Vietjet Air at 69.10 percent. The motivation
factors affecting work efficiency of the Engineering Department of Thai Vietjet Air included
working conditions, security, responsibility and advancement.

Keywords: Motivation Factors, Work Efficiency, Engineering Department of Thai Vietjet Air
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