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ABSTRACT

The research of Decision- Making process on buying life Assurance Muang Thai Life Assurance
Public Company Limited of customers in Bangkok Aera. The objective is to study Decision-Making process
on buying life assurance Muang Thai Life Assurance Public Company Limited of customers in Bangkok Aera.
Decision- Making process of research include Problem recognition, Information search, Evaluation of
alternatives, Purchase decision and Postpurchase behavior. That classified by Personal factors were including
sex, age, Education, status, Occupation and Average monthly income.The research population is customers in
Bangkok Area. The sample group of 400 questionnaires was used for data collection tools, questionnaires,
data analysis using computer software program (SPSS), determination of Frequencies, Percentage, Mean
X Standard deviation (SD)

The research results were found that

1) Customers in Bangkok Area Respondents 400 people, most of whom are female, 249, 62.25

percent, and most are aged 20-30 years, 209 people or 52.25 percent. Most of the 271 people with bachelor's
degree education, people were single, 296 people, accounting for 74.00 percent. Private company employees
of 254 people, accounted for 63.50. Most of the average monthly income 20,001 - 30,000 baht, 104 people,
representing 26.00 percent

2) Decision-Making process buying life Assurance Muang Thai Life Assurance Public Company
Limited of customers in Bangkok Aera. Overall at the highest level When considering each aspect it was found
that the side at the highest level was the alternative evaluation and Problem recognition and the aspect at a

high level was Postpurchase behavior, Purchase decision and Information search respectively.
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