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Abstract

The study of customer satisfaction co-working space in Bangkok Metropolis under
situation of the epidemic of COVID 19 was conducted in order to study the demographic factors
marketing mix service factors and attitudes towords the COVID 19 situation factors effacting
customer satisfaction co-working space in Bangkok Metropolis under situation of the epidemic of
COVID 19. The result from the collected data of 400 samples using and understanding the co-
working space business in Bangkok Metropolis showed that most of respondents were female
with the age between 21-30 years old, have marital status Education level is at the bachelor level ,
average monthly income less than 15,000 Baht, private company employee and the frequency of
using the co-working space service before the COVID 19 situation less than once per week.

Analysis results factors marketing mix service Influence on customer satisfaction co-
working space in Bangkok Metropolis under situation of the epidemic of COVID 19 Respondents
pay more attention to factors product and promotion very level

Analysis results factors attitudes towards the COVID 19 situation Influence on customer
satisfaction co-working space in Bangkok Metropolis under situation of the epidemic of COVID
19 Respondents pay more attention to factors Cognition, Affect and Conation very level

Found that the personal intentions of the using and understanding the co-working space
business in Bangkok Metropolis in differents Age and average monthly income had the same
customer satisfaction co-working space in Bangkok Metropolis under situation of the epidemic of

COVID 19 while differents gender, occupation and education different.

Keyword : Satisfaction, Co-working space, COVID 19
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