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ABSTRACT

The research of The Factors Affecting Operational Stress of Employees of a
Transportation Company in Samutprakarn Province. The objective is to study the factors
affecting the work stress of employees of a transportation company in Samutprakarn
Province. The dependent variable was the personal factor of employees of a transport
company in Samutprakarn Province. It is divided into Sex Gender, Age, Marriage Status,
Educational Level, Employment Life and Average Monthly Income. And independent
variables were factors affecting the work stress of a transportation company in Samutprakarn
Province, namely job characteristics. Roles, duties and responsibilities Structure and
corporate atmosphere Career advancement Working relationship. The population used for
the research was 387 employees of a transportation company in Samutprakarn Province. To
collect the data of 200 people, the tool used for data collection was a questionnaire, data
analysis was performed using a computer software package for percentage, mean (X) and
standard deviation (SD).

The results found that 1) The users all respondents 200 persons were mostly male,
143 people, 71.5 percent, and 57 female, 28.5 percent, mostly aged 20 - 30 years, 120
people thought. 60 percent, followed by age 31 - 40 years, 60 people, 30 percent and age



41 - 50 years, 20 people, accounting for 10 percent. Most of the time, the number of singles
was 155, representing 77.5 percent. To come is the marital status of 37 people, representing
18.5 percent, and the status is separated and divorced / widowed There are 4 people per
category, accounting for 2.0 percent, as for the level of education, most of them are high
school / vocational, 67, representing 33.5 percent, followed by 54 people lower than high
school. Accounted for 27.0% of the bachelor's degree of 48 students, or 24.0%. Education
Diploma / Vocational Certificate with 31 people or 15.5% and no postgraduate level survey
respondents. For most of the age of work, 89 people with less than 1 year, accounting for
44.5 percent, followed by 52 persons with 1 - 3 years of employment, representing 26.0
percent, and those aged 4 - 10 years. Number of 40 people accounted for 20.0 percent and
those aged 11 to 20 years, the number of 19 people, accounting for 9.5 percent, respectively,
and no respondents aged more than 20 years and in the average monthly income. Most had
an average monthly income of 10,000 - 20,000baht, 86 people, accounting for 43.5 percent,
followed by 66 people with average monthly income less than 10,000 baht, representing
33.0 percent, those with income. Average monthly income of 20,001 - 30,000baht, 37 people
or 18.5%, People with average monthly income of 30,001 - 40,000 8 people, equivalent to
4.0%, People with average monthly income 40,001 - 50,000 baht amount 2 People
accounted for 1.0% and people with average monthly income of more than 50,000 baht or
more, 1 person representing 0.5%, respectively.

2) Factors Affecting Operational Stress of Employees of a Transportation Company
in Samutprakarn Province Overall is moderate. When considering each side When ranking
according to importance. The areas at the intermediate level are job characteristics, career
advancement, roles and responsibilities, structure and organizational climate. And a low

level of importance in working relationships
Keyword: Stress; Factors affecting stress
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