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ABSTRACT

The objective is to study Factors affecting the decision of commercial bank to invest
in foreign mutual funds of customers in Bangkok area. The factors of research include 1)
Historical return on investment 2) Reliability or size of commercial banks 3) Investment
advisor or an investment adviser 4) Investment fees and 5) promotion. That are classified by
Personal factors were including Sex, Age, Education, Occupation, Average monthly income.
The population used is service users in Bangkok area. The samples used in this research
amount of 385 peoples. The questionnaire was instrument of this research. Data was
analyzed by using SPSS for Social Science Research. The statistics were frequencies
percentage mean (X) standard deviation (SD).

The results found that 1.) The service users in Bangkok area most are female 226
peoples representing 58.7%, aged 31-40 years old 226 peoples representing 58.7%,
Bachelor’s degree 251 peoples representing 65.4%, the private employees 255 peoples
representing 66.6% and the average income per month 50,001 baht up 114 peoples
representing 29.6%.

2.) Factors affecting the decision of the commercial bank to invest in foreign mutual
funds of service users in Bangkok area overall is at a high level. Considering each side, then
that side is the highest level of Investment advisor or investment adviser. The other side is
high level of Promotion, Investment fee, Historical return on investment and the Reliability

or size of commercial banks.
Keywords: Decision; Mutual funds
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