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ABSTRACT

The study focus on using K PLUS application service, Kasikornbank Public Company Limited
Samut Parkan Province. It is intended to study the opinions about using K PLUS application
service,kasikornbank Public Company Limited,of the people in Samut Prakan Province, including
products, services,pricing,distribution channels,marketing promotion, safety and service provicdrs the
factors includes gender,age status ,educational level,occupation and average monthly income The
Research population was K PLUS application users in Samut prakan Province. The sample group of 400
questionnaires was used for sata collection tools. The questionnaire was analyzed by using a computer
software program (SPSS) to find Frequencies,percentage,Mean (X) Standard deviation (SD)

The research results were found that

1) A study of opinions on using the K PLUS application service, Kasikornbank Public Company
Limited, totaled 400 people, mainly 233 female, 58.25 percent and most are agend 20 — 30 years,211
peosle or 57.50 percent. Most of them aged 20-30 years, 211 people, representing 52.75 percent ,people
were single, 274 people,accounting for 68.50 percent. Private company employees of 320 people,
accounting for 68.50 .Most of the average monthly income 20,001 — 30,000 baht,130 people repredenting
32.50 percent

2) Comments on how to use K PLUS Application Service, Kasikorn Bank Public Company
Limited of the people in Samut Prakan Province overall was at the highest level. When considering each
side It was found that all aspects were at the highest level in terms of price, products, services Distribution
channels In terms of safety, respectively, and the aspect at a high level was marketing promotion. The

service provider, respectively
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