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ABSTRACT

Subject research Satisfaction in the welfare of convenience store staff 7 - Eleven in
Bangkok With objectives to study satisfaction The benefits of 7 - Eleven convenience store
employees in Bangkok include compensation. In education and empowerment of personnel
Health, medical treatment Progress Classified by personal status including sex, age, status,
monthly income Length of work, position The population of this research was 7 - Eleven
convenience store workers in Bangkok. The sample surveyed 400 people. Used to collect
information is The questionnaire was analyzed by using a computer software package for
frequency, percentage, mean. (><_) Standard deviation (SD)

The research found that

1) A total of 400 employees of the survey respondents, mainly 296 female.
Accounted for 74 percent of males and 104 people, accounting for 26 percent, most of
them were 21-30 years old, 329 people Accounted for 82.3 percent, followed by age 31-40
years, 61 people, or 15.3 percent And under 20 years of age, 10 people, accounting for 2.5
percent, respectively, most of them 315 people. It is 78.8 percent, followed by 85 marriages,
accounting for 21.3 percent, respectively. Most have monthly income. 10,001 - 15,000 baht,
total 282 people, or 70.5 percent, followed by income 15,001 - 20,000 baht 66 people
representing 16.5 percent, 20,001 - 25,000 baht, total 32 people, representing 8 percent and
not more than 10,000 baht, 20 people. Accounted for 5 percent, respectively, most of them
had a length of time to work 6 months - 1 year,228 people, representing 57 percent, followed
by less than 6 months, 144 people, representing 35 percent and 1 - 3 years There are 32
people, accounting for 8 percent, respectively, most of whom have a position of 248 cashier
employees, accounting for 62 percent, followed by 83 assistant managers, or 20.8 percent,
49 branch managers, or 12.3 percent. And 20 part time employees, accounting for 5 percent,
respectively
2) Satisfaction in welfare of 7 - Eleven convenience store employees in Bangkok Overall is
at a high level. When considered individually, it was found that the side with high level of
opinion was progress. Health, medical care and compensation The items with moderate

level of opinions were education and personnel capacity enhancement, respectively.
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