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ABSTRACT

Subject education Public opinion on the management, care, prevention and
control of covid 19 among the users Bangkok Bus Terminal (Ekkamai) has the objective To
study opinions on the management, care, prevention and control of Covid disease. 19 of the
users Bangkok Bus Terminal (Ekkamai) Including Passenger screening ,Preparation , Safety
during travel and Participation of the users. Classified by Personal condition of the respondents
sex , age , status ,Education level , career ,iIncome ,Service period. The population in this
research is People who use the Bangkok Bus Terminal (Ekamai) both inbound and outbound.
The sample consisted of 400 questionnaires.The tools used for data collection were
questionnaire distribution (online) and analyzed by using computer software packages for
frequency, percentage, mean (x_) and standard deviation (SD).
The research found that 1. Subject education Public opinion on the management, care,
prevention and control of covid 19 among the users Bangkok Bus Terminal (Ekkamai) had all
respondents.400 people are female, 201 people, 50.2 percent, and males, 199, accounted for
49.8 percent, most are 16-25 years old, 171 people, representing 42.8 percent. SecondAge 26-
35 years old, number 151, representing 37.7 percent, age 36 - 45 years, 31 people, representing
7.8 percent, age 46-55 years, number 24,0r6.0 percent, age under 16 years, number 16 people.
Representing 4.0 percent and older than 55 years of 7 people, accounting for 1.7 percent. The
majority were unmarried, with 280 people, 70.0 percent, followed by 108 marital status, 27.0
percent, and 12 people divorced/widowed/separated status, representing 3.0 percent. Most
of them had a bachelor's degree of 248, 62.0 percent, followed by high school education, 70
people, 17.5 percent, diploma/equivalent education, 42 people, accounting for 10.5 percent,
Lower secondary education: 24 people, 6.0%, Master's degree education 14 people accounted
for 3.5%, Higher education 0 people and education below elementary school 0 people. Most
of them have jobs, 100 private company employees, accounting for 25.0 percent, followed
by students occupation 85 students, accounting for23.0 percent, personal business occupation
of 85 people, accounting for 21.3 percent, other occupations 76 people think 19.0 percent,
state enterprise occupation of 26 people, accounting for 6.5 percent, and civil servant
occupation of 21people, accounting for 5.3 percent. Most of them had monthly income of

10,000-20,000 baht,number 204 people,representing 51.0 percent, followed by 20,001-30,000



baht, 80 people representing 20.0 percent, less than 10,000 baht, 76 people, representing
19.0, 30,001. - 40,000 baht for 24 people, equivalent to 6.0, 40,001 - 50,000 baht,8 people,
representing 2.0 percent, and above 50,000 baht, 8 people, representing 2.0 percent. Most of
them had a time to use the service 09.01-11.00, 131 people, representing 32.7 percent,
followed by 07.01 - 09.00, 115 people, representing 28.6 percent, 11.01 - 13.00, 58 people
representing 14.5%, 15.01 - 17.00 hrs. 24 people, representing 6.0%, 17.01 - 19.00 hrs. 18
people, representing 4.5%, and 05.00 - 07.00 hrs. 13 people or 3.3%, respectively.

2. Opinions on the management, care, prevention and control of covid 19 among
customers. Bangkok Bus Terminal (Ekkamai) Opinions on the management, prevention and
control of covid 19 among users. Bangkok Bus Terminal (Ekkamai) Overall at the highest level
When considering each aspect, it was found that the
aspect at the highest level was the participation of the people who used the service.
Preparation , Safety during travel and The screening of passengers at the bus stations,
respectively
Keywords: Comments ; covid 19
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